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OI'PH 1187746728840 HECOBCPHICHHOJICTHHUX W 3allIUTEC
WMHH/KTITT 7707418081/772501001 WX TIPaB C-Y6’B€I{TOB

14.08.2024 Ne JTT-1333/07 Poccuiickoit ®enepanuu

O HampaBJICHUH PEKOMEHIAIMIA

IIpoTokon 3acenanus | IpaBurenbcTBeHHOI
komuccuu oT 7 mrofig 2023 1. Ne 2,

paszen I, nyHkT 8

Bo wucnonHeHwe TOpy4YeHHA, MPEIYCMOTPEHHOTO  IPOTOKOJIOM  3acedaHHs
[IpaBUTENLCTBEHHOM KOMHMCCHHM 1O Jl€JlaM HECOBEPIIEHHOJIETHHX M 3alluTe UX IpaB
or 7 wroist 2023 1. Ne 2, B messix npoUIaKTHKH COLMATIBHO-HEIaTUBHBIX SIBJICHUIA,
B TOM HYHCJIE arpecCHBHOTO M JECTPYKTUBHOTO TIOBEACHHS HECOBEPIICHHOICTHUX
B UH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOH ~ cetn  «MHTepHeT» 1o  3akasy
Munnpocsemenust Poccun deaepaibHbIM rocy/1apcTBEHHBIM OFOIKETHBIM YUPEKIEHUEM
«LleHTp 3alIMTHI TIPaB U UHTEPECOB JeTei» (nanee — LleHTp) paspaboTaHbl peKOMEHIAINH
M0  WCIMOJIb30BAHWIO  MEJMATHUBHBIX  TEXHOJIOTHH B COIMAIBHBIX  CETIX
(nanee — PexomeHaarmm).

I[Ipn  pazpaborke  Pexkomenmaimii  IleHTpoM — ydTeHBI  TMpEATOKEHUS
3aMHTEPECOBAHHBIX  (e/iepalbHBIX OpPraHoOB HCMOJIHUTENLHOM Bractw (Muniudps
Poccun, MunoOpnayku Poccun, MBJI Poccunm u  PocMonojexu), OT/AE/IBbHBIX
WCTIOTHUTEIBHBIX ~ OpraHoB  cyObekToB Poccuiickoii ®enepammu  (KemepoBckas
u  Hwxkeropoackas ob6mactu, Canxr-IletrepOypr), oOpa3oBaTe/lbHBIX — OpraHU3aIlid
Boiciiero obOpaszoBanust (PI'BOY BO «MoOCKOBCKMI TOCYIapCTBEHHBIN  [ICHUXOJIOTO-

nenarornueckuid  yHuBepcutet» U OI'AOY BO  «MocCKOBCKMIT  rocy1apCTBEHHBIM

O Hanpasnennn pekomenaammii — 07
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ropunuueckuii yaupepcurer umenn O.E. Kyraguna (MI'HOA)») u AnbsiHca 1o 3aliure
neteit B udpoBoii cpejie.

IIpencraBiennsle PekoMmeHalMu ajpecoBaHbl IeJarorHUECKUM pabOTHHUKaM,
B TOM quCIe KJIACCHBIM PYKOBOJIUTEJISIM, COLIMAJIEHBIM nejaroram,
IIearoraM-IcuxojaoraM,  OTBEYAIOIMM 34  CIYKOBl  Menuanuu  (MPUMHPEHU)
B 00pa3oBaTelIbHBIX  OpraHu3alMsaxX, CHeldajiucTaM B 00JacTM  BOCIIMTAHUS
1 Ipo(pHIIAKTUKH IEBHAHTHOTO MOBEACHHS HECOBEPIIICHHOIETHHX.

Munnpocpemennss Poccun mpocuT o0ecrnieuMTh HampaBlieHHE PexkomeHmarmii
B 00mmeo0OpaszoBareibHble  OpraHu3alud W npodeccuoHalibHble  00pa3zoBaTelibHbIE
opraHusaunu cyobekra Poccmiickoifi ®enepauuy U BHEApPEHHE WX B JEATEIIBHOCTH
MpU OpraHu3aiii padoThl B TENIX MPOPHUIAKTHKH COIMATBLHO-HETATHBHEIX SBJICHHIA,
B TOM YMCJI€ arpecCHMBHOIO M JIECTPYKTHUBHOI'O TIOBEJIEHHUS HECOBEPIICHHOJIETHUX

B HH(bOpMaLIHOHHO-TGJTeKOMMyHI/IKaLH/IOHH()ﬁ CCTH <<I/IHTepHeT».

Ilpunoxenue: na 41 1. B 1 2K3.

peted  JOKYMEHT NOANHUCAH
" SJIEKTPOHHOH IMOANMHCBIO

CepTuduKaT 4FF966619EA295E0S0C6F1ES127B2544180357CD) H E l—‘p HoOOB
Biiajenelr Ipusos /lennc Esrensesns e
JeiCTBHTETICH ¢ 04.10.2023 no 27.12.2024

TIGLTHHHNK 51EKTPORHOTY JORYMEIT, IOUIHCAKOTD 116K THORROI HOINUCLIO, XARNTCA B
i cicTenie 10k dopata NiNETepeT Pocciiterof e

Kapasaii K.H.
(495) 587-01-10, n06. 3049
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MuHucTepcTBO NpoceelleHust Poccumckon Penepaumm
PenepanbHoOe roCyNapCTBEHHOE GIOIKETHOE YUDEXIAEHME
«LIeHTP 3aWMThl IPaB U UHTEPECOB LETEW»

MEAVAUUA — NETUN — COLUCETU

PekoMeHaauum anst COTPYAHUKOB 06pa3oBaTENbHbIX OpraHu3auunn,
CNEUVaNIUCTOB B 06NaCTU BOCTIUTAHUSA U TIPOPUNAKTUKN
LI€BUAHTHOTO TIOBEAEHUA HECOBEPLWEHHONETHUX
MO UCTONB3OBAHUIO MEAUNATUBHbDIX TEXHONOTUN B COUMANBHbBIX CETAX

Mocksa
2024



MunucrepcTBo npocsemenns Poceniickoi ®enepannn
denepalibHOE TOCYAAPCTBEHHOE OIOHKETHOE YUPEKICHHE
«LleHTp 3a1UTHI ITpaB U UHTEPECOB ACTEI»

MEJTUALMSA — IETH — COIICETH

Pexomenganmm 171 nearorndeckux paboTHUKOB
o0pa3oBaTeIbHBIX OPraHu3alliii, CIEIMAIMCTOB B 00JaCTH BOCIIMTAHUSA
1 IPOMMIAKTUKH IEBUAHTHOTO TIOBEJICHNS HECOBEPIIEHHOIETHHX
110 MCIIOJIb30BAHMIO MEIHATUBHBIX TEXHOJIOTI Wi
B COIIHAJIBHBIX CETAX

Mocksa, 2024



Pexomenoayuu paspabomansl 6 pamkax 2ocydapcmeennozo 3a0anus
OI'BY «lenmp zawyumut npas u unmepecos oemeiiy» na 2024 200
& yensnx ucnoanenus nyuxma 8 pazoena I npomoxoaa sacedanus Ipasumenvcmaeennoi komuccuu no
denam HecosepuleHHONEMHUX U 3awyume ux npas om 7 wioas 2023 2. Ne 2

M42 Meaunanus — JeTH — CoOlCeTH. PekoMeHmanuu JjIs TeAaroru4eckux padOTHHKOB
oOpazoBarenbHBIX OpraHu3aIiii, CrelUaIucTOB B 00J1aCTH BOCIIMTAHUSI U MPOQPUIAKTUKN
JIEBUAHTHOTO TIOBEJICHHUS HECOBEPIIEHHOJETHUX 110 HMCMOJB30BAHUIO MEAHaTUBHBIX
TexHosoruii B corualbHbIX cersax / CocraBurenu: Kosinos A.A., beikosa M.B.— M:

®OI'BY «lleHTp 3amUTH IpaB 1 UHTEPECOB AcTei», 2024. — 43 c.

PekomeHmanmmM MOCBAMIEHBI BOIPOCaM MPOQHIAKTHKH COLIMAIBHO-HETATUBHBIX
ABJICHM, B  TOM  UMCIE  arpeccCUBHOTO M JICCTPYKTUBHOTO  TOBEJICHUS
HECOBEPIICHHOJETHUX B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT»,
a Takke (OPMUPOBAHMIO Yy JIETE€H, MOAPOCTKOB M MOJOJEKH KOHCTPYKTHBHBIX U
YBOKUTEIBHBIX (POPM OOIEHHS B COITMAIBHBIX CETHX.

PexoMeHn1auum nojirotoBsieHsl Ha ocHoBe pazpadboTok @I'BY «llenTp 3amuTel pas
U HMHTEPECOB JeTel», a Takke ¢ ydeToM npemiokennii Munmmdpsr  Poccun,
Munoopnayku Poccun, MBJ| Poccun, PocMom0jieKH, HCIOJHUTEIBHBIX OPraHoB
cyonektoB Poccuiickoii ®eneparmn  (Kemeporckas u  Himpkeroponckas oOmactw,
r. Cankr-llerepOypr), ®I'BOY BO «MoCKOBCKHII TOCyAapCTBEHHBIA IICHXOJIOTO-
nenaroruueckuii - ynupepcurer», @OI'AOY BO  «MOCKOBCKMII  rocy/1apCTBEHHBIM
ropunnueckuii yuupepcurer umenu O.E. Kyrapuna (MI'TOA)» u AubsHca 110 3amiure
nereit B uupoBoii cpejie.

PekoMeHpanmu ajpecoBaHbl I1€AaroruyeckuM pabOTHHKaM 00pa30BaTebHBIX
opraHuzalliid, creruajiuctaM B 00JaCTH BOCHHUTAHUS W TPOQUIAKTUKH JIEBUAHTHOTO
IIOBE/ICHUA HECOBEPIICHHOJICTHUX.

© MunnpocseieHus Poccun, 2024.
© ®OI'BY «lleHTp 3auThI NpaB
W MHTEpEeCcOB JieTeiin, 2024,
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BBEJAEHHE

Obmenne B WHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW — cetn  «MHuTepHe™
(nanee — MHTepHeT, ceTh) CTAIO0 HOPMOM CErOJHSIIHErO JAHS HE TOJLKO JUISl B3POCIIbIX,
HO U JIUIS HECOBEPIICHHOICTHUX, Harpumep, 80% moapocTkoB B Bozpacte oT 14 mo 17 ner
nmpoBoAT Bpems B MuTepHere oT 3 yacomB B JeHb, 23% MOApOCTKOB Oojee 7 4Yacom
KayKJIBIH IIGHB].

WNHTepHeT-pecypchl  BCTPOEHBI B IOBCEIHEBHYK) JKM3Hb MHOIMX  JleTeit
¥ TOJIPOCTKOB B KAUECTBE CPE/ICTBA pa3BicucHus, o0yuenus u odmennsa. KoMmmyHukamms
B UHTepHeT-npocTpaHcTBe pasHooOpa3Ha: TeMarndeckue OpPyMBbI, YaThl CTPUMHHIOBBIX
CEPBHUCOB M OHJIAH-UTP, MECCEHKEPBI, HO KIIFOUEBBIM MECTOM KOHIIEHTPAIlMU OOIIeHHS
ABJIAIOTCS COIMATLHBIC CETH.

B3aumojieiicTBME HECOBEPIIEHHOJETHUX B  COIMAIBHBIX CETSIX MOIYT OBITh
B JIMYHBIX M IPYNIOBIX YaTax, a TAK)KEe B KOMMEHTAPHUAIX U 00CYIKICHHSIX.

CnenmaicraM, KOTOpPBIE 3aHMMAKOTCA BOMPOCAMH  BOCTIHTaHMS, OOY4YeHUS
U NPO(UIAKTHKH COIMAILHO HETaTUBHBIX SBJICHUI CPEIM HECOBEPIIEHHOJIETHUX BayKHO
3HATh OCHOBHBIE OCOOEHHOCTH KOMMYHHUKAIIUH JIeTeil B COIMAIBHBIX CETSIX, YUUTHIBATH
nMmeromueca B MHTtepHeTe puCKHM, YMETh pabdoTaTh C BO3HUKAIOMIMMH JIECTPYKTHBHBIMU
CUTYalusIMU U 00y4aTh HECOBEPHICHHOJNETHUX YBAXKUTEJIBHBIM W HEHACWIBCTBEHHBIM

dopMam oO1IeHNsI, KOTOPBIE OHH MOTYT NMPUMEHSTH U B IIM(POBOM IIPOCTPAHCTBE.

" Coumonornueckoe ucenenosanne Ioapoctkn 360°. Coumonoruueckoe Hecel0BaHNe MOIPOCTKOB, POIUTENei,
negaroros W crneuuamictos:  https:/spbu.ru/openuniversity/documents/podrostki-360deg-sociologicheskoe-
issledovanie-podrostkov-roditeley



OCOBEHHOCTHU U PUCKH OBINEHUSA B MTHTEPHETE

Baknoit ocoOeHHOCTBIO THMQPOBOro OOMIEHUS ABASETCS pas/ieeHue JHoJeH
U 1UQPOBBIX NPOCTPAHCTB HA JIBE I'PYIIBL, ¢ KOTOPBIMM Mbl KOMMYyHULUpYeM. [lepBsas,
3HaYMMasl rpynra — 3T0 Ta, B3aUMOJIEHCTBHE C KOTOPOil OTpa)kaeTcsi Ha pealbHON JKH3HH
(JaThl KTacCOB, TPYII, CEKITUiA, POUTEILCKUX KOMHTETOB, TICPETIHCKHA OJTHOKIIACCHUKOB,
npy3eit), C JaHHOM IpyIIOil  YMECTHO UCIOJIB30BATh Me/IMaTUBHbIE
1 BOCCTAHOBUTEJIbHBIE TEXHOJIOTMH U CTapaThCsl COXPAHUTh OTHOLIeHUs. BTopast rpynna —
CYIIECTBYET TOJBKO B ITM(POBOI cpeie U He KacaeTcd peaibHOM KU3HU (TeMaTHYECKHE
GOpyMBI,  UYaThl  CTPUMHHTOBBIX  CEPBUCOB WM  OHJANH-UTP,  KOMMEHTapuu
B COLMAIBHBIX ceTsAX). C TaHHOM Ipynnoii cienyer ObITh 00JI€e OCTOPOIKHBIMU U B CIIyUae
JECTPYKTUBHOTO KOH(IHKTA, arpecCHd, YIpo3 YMECTHEH Bcero OyIeT NpeKpaThTh
o0lIeHHEe U OrPAHUYUTE BOZMOKHOCTB arpeccopa mmcarh coo0IeHust (y1aluTh U3 JIpy3ei,
3a0710KHUPOBaTh, OOABUTH B «YEPHBII CIIMCOKY ).

K ocobennoctsim undposoro odmenusi B UHTEepHEeTE MOKHO OTHECTH:

o WITIO3UI0 AHOHUMHOCTH (BO3MOXKHOCTh CO3/1aHUS (PEHKOBBIX AKKAyHTOB,
COKPBITHS JAHHBIX O cebe);

- duzndeckyro 0e3011acHOCTh (HET PHUCKa HENOCPEJCTBEHHO MOABEPrHYTHCS
OTBETHOI1 u3nuecKoii arpeccuu, yTo co3AaeT WUIK3MI0 Gu3nueckoil 0e3011acCHOCTH);

o OTCYTCTBME BPEMEHHBIX W NPOCTPAHCTBEHHBIX OrpaHHueHuil (oOuieHMe
MOJKET TPOUCXOIUTH KPYIJIOCYTOYHO, BHE 3aBHCUMOCTH OT MeECTa HaXOKICHHS
YUACTHUKOB, MOKET TMPEPHIBATHCS HA HEOIIPEJICTICHHBIE CPOKU M BHOBL BO30OHOBISATHCS
110 TOM XKe Teme);

o nyOiuuHocTh (K oOmeHuto B Oecenax, Ha ¢opyMax, B 00CYIKIEHUIX
M KOMMEHTApUAX 4YacTO €CTh JIOCTYIl Y HEOTPAHMYEHHOTO KpyTa JHI[, KOTOPBIE MOTYT
CTaTh YYaCTHUKAMH WK CBUETEISIMU 00CYK/1€HUS );

o OLLYLIEHUE OTCYTCTBUSL OTBETCTBEHHOCTH (HECOBEPIUEHHOJETHUIN JyMaert,
UTO 3a HAIlMCAHHBIEC CJIOBA B PEAJIbHOI KU3HU eMy HHYEro, KpOMe OTBETHBIX cOOOIIeHUMH

WIH yIaJICHHUS €ro KOMMEHTapus He OYy/IeT);



o COXPAHHOCTHL (B OTJIMYME OT OYHOrO JUANOra, MEepPernucKd COXPaHSIOTCS
B XPAaHWIMILIAX CEPBUCOB, €CTh BO3MOXXHOCTH WX KONUPOBAHMUS, IEPECHUIKH,
¢otorpaduporanus, IUTUPOBAHHUSA, B TOM YKCJIC BBIPBAHHBIX M3 KOHTEKCTA MPEI0KEHHI
i pas);

o MOHSATHOCTH (BOCHPUHUMATH TIEYATHBIM TEKCT MPOIIE YeM peub YelloBeKa,
KPOME TOT0, €CTh BO3MOKHOCTB €0 [IEPEYNTaTh, CKOIIMPOBATH U MPOBEPUTH );

° OTCTPAHEHHOCTH (YYACTHHUKU IEPENHUCKU HE YYBCTBYKOT HIMOLMU JAPYT Apyra,
HE BHIAT HACTOSIIKME pEeakilMy Ha HAalMCaHHBIC CJIOBa, peardpyroT Ha MUHU KapTHHKH
U cMaiinel. Takas cutyarusi co3/iaeT yCJI0BUA, B KOTOPLIX HECOBEPIICHHOJCTHUH MOXKET
HE YBUJETH TIpaHb, TMOCIE€ KOTOPOH €ro cooOlEHHe CTAHOBHUTHLCS JKECTOKHUM
B OTHOIIEHHUH JIPYTOTO U MOYKET PAHMTH ).

Hudpooe mnpocTpaHcTBO HMeeT NeJdblid PpAd  ONACHOCTEH H PHCKOB

AJI1 HECOBEPIIEHHOJIETHHX:

a JOMOTaTeJIbCTBO, 1e 10N

I CKJIOHEHHE K TIPOTHBOIPABHEIM JCHCTBHSIM;

I BOBJICUCHHUE B OTACHBIE TPYIIIBI M IBIKEHHS;

I JOCTYIIHOCTD TICHXOJIOTHYECKH HeGE30IMacHOr0 KOHTEHTA, KOTOPHIH MOIKET

BBI3BATh IMOBBILIEHHE YPOBHS TPEBOKHOCTH WM PA3BUTHE AayTOJAECTPYKTHBHOTO,
B TOM YHCJIC CYHIIHIATEHOTO TIOBEICHNS;

(0 OHJTalH-TpaBis (KUGepOyILIHT);

[ 3aBJiajieHue JTMYHOM nHdopMaIHeil Wi MaTepruaiaMi, a TaKKe BO3MOKHOCTD
CO3/aHusl TIpaBOHAPYIIUTEIAMH (PeHKOBBIX MeauaMatepualioB (dortorpadwuii / Bugeo /
AKKayHTORB) C TIEJIBIO MAHTAKa WIN TPABJIH;

I Kparka JICHEKHBIX CPEJICTR;

Kpaka napoJieii / akkayHTOB B COIIMAILHBIX CETAX WM UIPax;
JOCTYITHOCTH MaTEPHAJIOB, NPe/IHA3HAYEHHBIX JJISl CTApIIeH ay IUTOPHH;
3aBUCHMOCTH OT CETEBBIX UI'P, OHJIAHH-KA3UHO U UHBIX a3apPTHBIX UID;

3aBUCHMOCTE OT COLIMAJIbHBIX CETEit;

o O O Ba &3

CTOJKHOBEHHE ¢ (eitkoBOi nHpOopMaIell Ha HEMPOBEPEHHBIX HCTOUHHKAX



3ajlaua B3pOCJIBIX CO30aTh AJIA JieTei 0e301acHbIe YCJIOBHA Hp€6bIBaHHSI B OHJIAMH-
I[MPpOCTPAHCTBEC, MAKCUMAJIbHO IIOATI'OTOBUTL HX K BO3MOJKHBIM YIPO3aM MW HAY4YHUTbH
HCCOBCPHICHHOJICTHHX TIPABUJIBHO 0o0MIIaThCs B CCTH, obecneyrBaTh LIH(I)pOBy}O I'HT'UCHY,
pacio3HaBaThb HH(I)OpMaH,I/IOHHBIC YIrpo3el H IIpaBHJIBHO JICCTBOBAThL B cJiydac

BO3HUKHOBEHUS CJI0KHOM CUTYalluH.



OHJIAVH-TPABJISI (KUBEPEYJIJIMHT)

Hepenko cmyuaeTcs Tak, YTO HECOBEPIICHHOJECTHHE MOTYT HE TOJBKO CTAaHOBHUTHCH
JKEpPTBaMHU TPOTHUBONPABHBIX JESHUI B3pPOCIBIX, HO M CaAMHM COBEpINATH B COLMAIBbHBIX
CeTAX TaKUe JEAHMSA, B TOM YUCJIE IIPOABIATE arpeCCUBHOE U JIECTPYKTUBHOE ITOBE/ICHHUE.
Apxum ipuMepoM MOI00HBIX JISHCTBUN ABNSCTCA OHIANH-TpaBsA (KHOSpOYITHHT).

OmnaadiH-TpaB/si — 3TO HAMEPEHHOE, PEryJIIPHOE BpakaeOHOE MOBEEHHUE B CETH,
BKJIFOUaroniee B ce0s: 0CKOpOJIeHHs], YTPO3bl, HACMEIIKHU, aHTax. OTndre 0T 00bIYHOTO
KOH(IMKTA 3aK/II0YaeTCA B CYIIECTBEHHON pa3HHUIE CUJI, KOT/Ia )KEPTBA HUKAK HE MOXKET
ceOsl 3aIlUTUTh OT JACHCTBMI OOMAYMKOB M HE SBISUIACh MHUIIMATOPOM KOH(IMKTA.
TpaBiist MOKET UCXOAMUTH KAK OT OJHOIO YeJIOBeKa, Tak M OT rpymmsl jui. IIpu srom
OHJAtH-TpaBAs OTAMYAETCA OT OOBYHONW TpaBAM TEM, YTO HaajJeHHE TPOUCXOAMT
HEOIPaHUYEHHOE BpPEMS, YacTO OT aHOHUMHOIO OOMIUYMKA, a €€ CBHJIETENIIMH SIBJISETCS
HEOIPAHUYEHHBIHN KPYT JIMLL

OmnutaiiH-TpaBiis TakyKe BKJIIOYAET B ce0sl ele HeCKOJIbKO HeraTHBHBIX-SBICHUI:

1. @neiimunr (OectienbHasg JTUCKYyCCHd B Hare, JIMYHOM MeEpenucke, KoTopas
HAlEJIEHA BbI3BATh Y YYACTHUKOB cO00LIECTBA, O€Ce/Ibl, YaTa HErATUBHbIE SMOLIMH);

2. Jluccunr (nepefavya WM myOJUKaIs OHIAHH opovallei kepTBy HH(pOpMAIIm,
B TOM YHCJIC C TEJBIO IMaHTaXKa);

3. Tpoanuur (NpoOBOKALIMOHHOE IIOBEAEHUE B BUAE I'PYOBIX LIYTOK, OCKOpOJeHUH
C [1EJIbIO BBI30BA HETaTUBHBIX SYMOLHMI U TIOTEPH Y JKEPTBBI caM0o00IafaHus );

4. XeWTuHr (MOJIHOIIEHHAs TPaBJisl, MACCOBBIC HETaTUBHBIC KOMMEHTApUM B ajpec
0JIHOT'O YEJIOBEKA OT IPYMIIbI JIH0JIEH, KOTOPBIE BHIPAYKAIOT HEHABUCTh, OCKOPOJIAIOT);

5. OpelinuHr (cityyaii, Korja arpeccop IOJIy4yaeT HOCTYIl K aKKAyHTY >KepTBbI
1 yOIuKyeT MaTepuaisl OT €e UMeHH 0e3 corniacus);

6. KuOepcrankuHr (BbIC/IECKUBAHUE KEPTBBI C IIOMOLIBIO COLMAIBHBIX CETEil
1 HU(POBBIX TEXHOJIOTUH, LIEJIbIO TAKUX JeHCcTBUI B TOM Yuc/ie MOKeT ObITh OpraHu3aLusl
Hana eHus, N30MeHNs, MaHTaX, 3ayTUBAHNA U YTPO3Bl B peabHOM KU3HN ),

7.  OtuyxjaeHue (HaMEpPEHHOE  HENPHUHATHE WIM  WCKIKOYEHWE  JKEPTBBI

13 BUPTYaJIbHBIX CO00IIECTB, Oece/l, 4YaToB);



8. XenmucnenuHr (myOnukanuss B VHTepHeTe CHATOrO Ha Kamepy Ipouecca
U30MeHUs ).

BaxHo moMHWTB, UTO CHTyallud TpaBiu, Kak B IH(POBOM, Tak M B peabHOM
IIPOCTPAHCTBE HETATUBHO CKA3BIBAETCS HA MCHXOJIOIMUYECKOM 370POBLE BCEX YUACTHHKOB:
JKEpTBBI, OOMIUMKA, CBHUJIETE/IA U HE SBJISETCA HOPMOM, a Ja)ke MOJKET BECTH 3a cO0OM
aJIMMHHACTPATHBHOE WM YTOJOBHOE HaKa3aHHe OOUIUYNKOB.

YuutbiBasi paccMOTpeHHbIE HaMu ocoOeHHOCTHM oOwenus B MurepHere,
MBI [OJIy4aeM CUTYyaluio, Korjga uudposas Tpasisi 6e3 peajibHOro (PU3U4ecKoro HacHIIusl,
MOYKET UMETh YPOBEHb OMACHOCTH HE MEHBINE TPABIM, MPOUCXOIAIICH B peaJbHOM MHUPE.
OO0uauUUK MOXKET KpPYIIIOCYTOYHO BO3JECHCTBOBATHL Ha JKEPTBY, BHE 3aBHUCHMOCTU
OT €€ MECTOIIOJIOKEHHSI, a TaKKe 3HAUYMTEIbHO YBEJIUYUTh KOJIMYECTBO BOBJIEUEHHBIX
B TPARBJIIO JIMII KaK B KQUE€CTBE arpeCCHUBHBIX CTOPOHHHMKOB, TaK M MTACCUBHBIX CBUACTEIICH.

IloBogamu Jus  wm3aeBATeNbCTB MOIYT MOCIYXKWTH  pasziu4HbIe JIMYHBIE
OCOOCHHOCTH KE€PTBBI (BHEIIHHI BHUJ M 3A0POBbE — BBICOKHI WIM HU3KHH, XYJIOH
WIH TIOJHBIH, COCTOSTHUE KOKH., BOJIOC; MaHepa oOeHus B MHTepHeTe; HAIlMOHAILHOCTS;
XapakTep; YMCTBEHHBIE 0COOCHHOCTH U UHOE).

CornacHo HCCleIoBaHUsIM COlMabHOM ceTn «BkroHTakTe» (nanee — BKonTakTe)
qaiie BCEr0 JKEpPTBAMHM OHJANH-TPABIM CTAHOBATCA [OHBIC TMOJB30BATENIM: YUYEHHKH
HavganbHOMU mkoss! 1 muitajime (10%), yuennku cpenneii mkosst (24%), crapinekiaccCHUKA
(19%), monoaexs 18-24 et (15%)°.

B nepByro ouepenb B «IpyIIie pUCKa» HAXOIATCS JCTH W IIOJPOCTKU, KOTOPHIM
HE XBaTaeT POJUTENILCKOTO BHUMAHMSI U TOJIEPKKH, a TaKKe T, Yh€ HAXO0WKICHHE
B IH(POBOM MPOCTPAHCTBE HE KOHTPOJIUPYETCS POJUTEISIMU.

KeprBoii OHJAHH-TPABJH MOKeT CTATH JKO00H 4el0BeK, MOITOMY BaKHO
NOMHHUTB, 4TO:

o JKepTBA HE BHHOBATA B TOM, UTO e¢ TpaBAT (Mmpu paboTe BaKHO YUUTHIBATH
BO3MOKHOCTb BHUKTHBHOI'O, IIPOBOKALMOHHOI'O IOBEAECHHUS CO CTOPOHBI KEPTBBI,

9TO MCHACT OTHOIICHHC K €€ OTBCTCTBCHHOCTH 3a cmyaumo). B CHUTyalluH 6YJ'IJII/IHFa

? Mcenenosanme VK o kubepOymanre: https:/kiberbulling.net/
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BUHOBAT arpeccop U TOT, KTO CUTYALMIO «IOAIUTBIBAETY: TPYIIIA [MOJIEPKKH arpeccopa,
Oe3/1eHCTBYIOIIME CBU/IETEIH TPABJIM;

® nelaror M pOJUTEIH (3aKOHHBIC IIPEICTABUTE/IN) HECOBEPILIEHHOICTHETO
MOTYT W JO/DKHBI 3alMTHTE pebdenka. J[mg sToro 3ameicTBYIOTCS pasHble CTPYKTYPHI:
OT  WKOJABHON  ciayxObl  Meaualmu  (IPUMHPEHHs),  PYKOBOJCTBA  IIKOJIBI
JI0 TIPAaBOOXPAHUTE/ILHBIX OPI'aHOB;

® 4YeM paHbllie B3POCIBIC Y3HAIOT O Tpasjie pedeHka, TeM jydine. llosTtomy
BAKHO MMETH JIOBEPUTEJILHBIC OTHOIIEHUS M TOJUICPKUBATH Y HECOBEPIICHHOICTHETO
YBEPEHHOCTH B TOM, 4YTO  OH  MOXKET  pacCuuThiBaTb  Ha  IIOMOILLb
B JIOOBIX 00CTOATEIIBCTBAX.

IHoyemy pedeHOK NpOCTO He 3a0/JI0KHpPYET arpeccopa, He nepecTaHeT 3aXO0AUTh
B COIHAJIbHBIE CETH HJIH BOOOIE He YIATHTh AKKAYHT?

JUJ1st MHOTHX JIeTeil [IPUCYTCTBUE B COLMAIBHBIX CETIX MOXKET ObITh OUEHb BAXKHBIM,
MOCKOJBKY TaM OHH TIpOABIAIOT ce0s, pasBiekaiorcd, oOmaoTesd. dDaxkTudeckwu,
9TO YaCTh MX JKU3HM, Takasl )Ke CyLIeCTBeHHas Kak npeOblBaHWE B CHOPTUBHON KOMaHje
WIA IIKOJIILHOM Kjacce. VMeHHO 103TOMY JeTM MOIYT HAacTOJIbKO OO0JIe3HEHHO
pearupoBath Ha KaKYIIUECS B3POCIBIM MyCTAKOBHIMHU BEIN (HEraTHBHLIN KOMMEHTapHii,
CTHKEpBI ¢ UX (oTorpadusiMH, CO31aHHE MEMOB ¢ HUMH).

Takke Hy)XHO YUYMTBIBaTh, YTO OHJIAWH-TPaB/Ii MEHEEe 3aMEeTHa CO CTOPOHBI,
OHa IIPOUCXOJIUT B CETH, 3a4acTyI0 B 3aKPBITHIX 4YaTaX M cooOmiecTBax, KyJa HUMEIOT
JIOCTYIT TOJIBKO JIETH, @ caMa »epTBa MOKET He PACCKas3biBaTh O CUTYAlMH B3POCIBIM.
Takasi CKpPBITHOCTH €O CTOPOHbI HeCOBepPHIEHHOJETHEro MOXKeT TMPOHCXOIHTH
10 HeCKOJIBKUM NPHYHHAM:

a CTBIJT (UTO 000 MHE MOAYMAIOT IPYTHE);

0 cTpax (MHE yrposKaloT, MEHs [IaHTaXHUPYIOT, S He 3Halo, 4To OyJeT Jlajblie,
€Cll pacckaxy, OyIyT pyrarb M OCYXkKJAaTh, CKaKyT, YTO sl caM BO BCEM BHHOBAT,
POAMTENH 3aNPETAT MOJIB30BATHCS TEAEPOHOM);

[ HeJloBepue (MHE He TIOBEPSAT, HE TaK OTPEarupyroT, He MOMOTYT);

0 HEMOHMMAaHWE CUTYyallM / MaHuka (s e He c/lejlal HUYero IUI0X0ro,

HY MOLIYTHJI HA HUM B 00LIEM Uare);
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(0 TpaBma (310 ObLIO OYEHb OOJILHO, CTPALIHO U OTBPATUTEIIBHO);

(0 noTpeOHOCTh B CAMOCTOSITEIILHOCTH (s JOJDKEH CIPABUTHCS CaM, TOTJIA MEHs
OyIyT yBaXarh);
(0 HU3Kas caMooIlleHKa (MpaBWJILHO OH CO MHOH TOCTYNWI, S 9ITOro

3aCIyKMBAO, TAK U JOJDKHO OBITh, 10€/IHUUATh HEJIb3).

Y10 MoXkKeT yka3biBaTh Ha TO, YTO pedeHKAa TPaBAT WJIH Y Hero KOHQJIHKT
B COLHAJILHBIX CeTAX?

o nocJie  MCTOJIL30BaHUS YCTpoiicTBa ¢ jgoctynom B HMHtepHer (cMmaptdoH,
KOMIIBIOTEP, TUIAHILIET U T.J1.) O4EBHHOE YXY/AIIIEHHE HACTPOCHHSI,

w 3aMETHOE  YBEJIIMYEHHE WJIM  YMEHBIIEHHME  BpeMEHH  IpeObIBaHUs
B BUPTYaJIbHOM IIPOCTPAHCTBE;

o IOsIBIICHHE Mpo0ieM B yueOe (yCIeBaeMOCTh, MOCEIaeMOCTh);

. VXVAIICHHE CaMOOIIEHKH, HEBEpHUE B CBOM CHIIBl, UCKa)KEHHOE BOCIIPHATHE
ce0st «Xy3Ke OCTATLHBIXY», «HH HA YTO HE CIIOCOOHBIH»;

o TPEBOXKHBIE M JIEMIPECCHUBHBIC  PACCTPOMCTBA, COIMAILHBIE  HEBPO3bI,
conrohoOus (IMArHOCTUPYET UCKIIOUYUTEIBHO Bpau U TpedyeTcs JeueHue);

o yXyLIECHHE buznueckoro CaMOYYBCTBHUSI (o BJIUSIHUEM
cTpecca) — mpoOdJeMbl €O CHOM, M3MCHEHHE TMHINEBHIX IIPUBBIUEK, ITOBBIICHHAS
YTOMJISIEMOCTh M Pa3paKUTEILHOCTh, CHUKEHHE BHUMAHMUS,

@ MOSIBJIEHUE  CKPBITHOTO  TMOBeJIEHUSI  (peOEHOK  yXOAUT OT  BOIPOCOB

1 pasroBopa, u3deraer Bac), XOTs paHbliue ObLIO HHAYE;

J yTpara UHTepeca K JIOOMMbIM 3aHsATHSIM;

J o01ass  OTCTPAaHEHHOCTh  (CTOPOHUTCS  OJHOK/IACCHUKOB,  LIKOJIBHBIX
MEPONPUATHIA);

a HETaTHBHO pearnpyeT Ha CUTHAJI O HOBOM COOOIIEHWH WA YBEIOMIICHUAX

Ha cMapTdOH.
Ba)kHO yuMTBIBATH, UTO OIIMCAHHBIE BBILIE MAPKEPBI MOT'YT OBITh TOJILKO CUTHAJIAMH
U caMU 110 ce0e elle He TOBOPAT O HAMYMU Y peOeHKa TPaBJIHM WM KOH(IUKTA, HO 1al0T

MOBO/T YAECTUTE peOeHKY O0JIbllie BHUMAHUS.
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Hepenko coaywaercss Tak, 4ro TpaBisi B COUMAIbHBIX ceTsax Jubo Obuia
CHPOBOIMPOBaHA COOBITHSMHM pPealbHOM JKU3HH, JIMOO MOKET IIOBJieYb 3a coOoi
pacuipenyie JACHCTBMIA OOMIUMKOB 3a MPEACTbl OHJAWH-TIPOCTPAHCTBA B JIMUHOE
ollenue.

Arpeccust  MOXKET  HCXOAWTh Kak OT 3HAKOMBIX BaM M peOeHKy
JUI, TaKk W OT He3HakoMmbIxX. [lo mamueiM ymomsHyTOTO HcciaenoBanus BKontakre
0 kubepOyuiMHre B 78% ciyyaeB )KepTBbl OTMEUATIN HE3HAKOMBIX JIIO/I€H KaK OCHOBHBIX
arpeccop033. DTO0 BaXKHBIII BOIPOC, TaK KaK IMOPSIOK JaIbHEHIMMX JelcTBUil
M BO3MOXKHOCTH TO YPEryJHpPOBaHHIO BO3HHWKIIECH CHTyallud CBA3aHBI C TEM, 3HAKOM
U peOeHKY ATOT YEJIOBEK M HAXOJUTCS JIM OH B (PU3MUYECKOM JIOCTYIIE, HATIPUMED, YTOOBI
[IPOBECTU MEIUATUBHYIO Oecely.

Yro HeoOXoauMO cAeaTh ecJIH B OTHOLIeHHMH pedenka B WHTepHere
NpOAABJSIIOT arPecCHI0, TPABST €ro, YrposKamoT:

1. CoGparb HeoOX0aUMYyI0 HWHGOPMAIMIO: TIOTOBOPUTH € peOEHKOM, Y3HATh
IIPEIBICTOPUIO CUTYAIMH, KTO €Ille B Hee BOBJICUEH, B YeM CYTh KOH(JIMKTA, IOTOBOPUTH
& POJIUTENSIMU (3aKOHHBIMU MIPE/ICTAaBUTEIISIMH ) HECOBEPIIEHHOJIETHETO,
onHoKIaccHUKaMu. OO0s3aTeNbHO  33JI0KyMEHTHPOBATh  (CKPUHIIOTHL,  (oTorpadum,
COXpAaHEHHE) BCE TEPETTUCKH;

2. Tlomoub pebeHKY B YBOKUTEIHLHOM TOHE 0003HAYMTDH JIMYHLIC TPAHUIIBI, HAMMCAB
arpeccopy, 4TO €ro JACHCTBUSI HENPUEMJIEMbl W OCKOPOMTENbHbI U IPEIIOKUTH
albTepHATHBHBIE CHOCOOBI IMOMCKAa peIIeHHs BOIpPOca, H3-3a KOTOPOTO BO3HUKIA
koH(pUKTHAS cuTyarus. Bo3MOXKHO MpeasioKUTh JIMUHYIO BCTPEUY, €CIIM peub WJIET
3HAKOMOM CBEPCTHHMKE, HO peOeHOK HE JO/KEH WATH Ha Hee oJuH. BakHO moMorarhb
peGeHKy npu (opMyJIMpPOBKE [aHHBIX (pa3. XOpolIo MOMKET MOMOYL Takas TeXHHUKa
Kak «Sf-coo01eHue»;

3. Ecaum curyauuss He paspemiwiiach, IOMOYb pPeOEHKY He [0/1aBaThCs
Ha MpPOBOKAIIMM W He OTBeuaTh Ha HEraTuBHbIE COOOLICHUs, KoMMeHTapuu. Eciu

KOH(IHKT 3alIe] Ha YPOBEHb MPAMBIX OCKOpPOJIEHNH U YIpo3, TO MPOJOJIKEHNE 00IIEHHS,

* MUccnenosanne VK o kubepOysmnre: https:/kiberbulling.net/
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JAKe B YBAXKUTEIILHOM CO CTOPOHBI KE€PTBBI TOHE, JACT JKEIaeMOEe BHUMAaHHE OOMIUMKY
U CIIPOBOLIUPYET €r'0 HA HCKAJIALIULIO;

4. B cmy4ae TIpOJOJUKEHHS ~ arpeccMM  HEOOXOAMMO  TMOMOYL  PEOCHKY
BOCIIOJIB30BATbCSl MHCTPYMEHTAMU TPUBATHOCTH M O€30MaCHOCTH COLMAJIBHOM CETH.
3abokupoBaTh OOMIUMKA, JA00aBUTh €r0 B «UEPHBIM CHOHUCOK», COOOIIMUTH CIIyxkOe
IIOJUICPYKKH, @ TAKyKe MOJIepaTopaM JaTa HiIH BUPTYAJIbHOTO COOOIECTBA O CUTYaIHH;

5. BaxHO 00BACHUTH peOEHKY, YTO HE CTOMT BO3BpAILATLCS K CUTYallUi, HE HY/KHO
11EPEYUTHIBATH 10 HECKOJIBKO pa3 EePelucKy U AyMaTh O TOM, KaK MOKHO ObLIIO OTBETHTH
yHave. Takue nAeHCTBUA TPUBOMAT K TOBBINIEHHUIO TPEBOTH U CTpecca Y IKEPTBEI,
YTO YXYJUIIaeT (PU3MUECKOE M TCUXOJIOTMYECKOE COCTOSAHME M MENIAaeT KOHCTPYKTHBHO
pasperuaTh CUTYaluo;

6. ObecreynTh 6€30MACHOCTh TMEPCOHATBHBIX JaHHBIX Bceif CeMBH B ITMQPPOBOM
npocTpaHcTBe  (nmoapoOHel 00  HMHCTpyMeHTax olOecniedeHus  HMHPOPMAIMOHHOM
0e30nacHOCTH MOXKHO 03HAKOMUTHCS B | IpunoskeHnn 2 K JaHHBIM PEKOMEHIALMSIM);

7. HeoOxoauMo Bce BpeMs IOJUIep:KUBaTh pebeHKa, 4ToObl OH 4yBCTBOBAI ceOs
B ©€30MacHOCTH ¥ MOHUMAJT, YTO U3 CUTYallUH €CTh KOHCTPYKTUBHBIN BBIXO/I.

OObsicHUTE peOeHKY, YTO €CIIH peuyb MIeT MMEHHO 00 OHJIAH-TpaBiie U LEJIbIO
OOMIUMKOB SABJIACTCS HAHECCHHWE JKepTBe yiuepOa (MOpaIbHOrO WIM MaTepHAIBHOTO),
TOr7a HEoOXOJAMMO cpa3y OrpaHUuYMBaTh JlaHHOE OOIIeHME, TaK KaK JIake
KOHCTPYKTUBHBIE IONBITKA BBICTPOUTH Juajior Oy/1yT HOAIMTHIBATE arpeccopa U J1aBarh
€MY HOBYIO IHIILY IS IIPOJAOJKEHUSA TPABIIH.

Takike HeoOX0UMO OOBACHUTL PEOCHKY, YTO B COIMAIBHBIX CETIX JEHCTBYIOT
Takue K€ InpaBuia oOlleHWs, Kak M B pealbHOH ku3HM. B TOM umcie
3TO pacrHpocTpaHsercs M Ha OO0LleHWe ¢ He3HAKoMUAMM: HY)KHO ero wusderars,
HE OTBEYaTh HAa WX COOOHIEHHA W HE J00aBIATH UX B JIpY3bs, HE JaBaTh UM HHUKaKO
uHpopManuu o0 cebe wim KoM-11do eie. B3pocioMy BaKHO BBICTPOUTH JIOBEPHTEIIbHbIE
OTHOLIEHUs C peOeHKOM, 4ToObl OH C€OOOLIA] COTPYJHUKAM UIKOJBI U POJUTESIM
0 BO3ZHHMKAIOIMX HETaTUBHBIX CUTYallUAX B IPPOBOIi cpesie.

Ho ObiBaer Tak, 4yTO O0O3HAYEHHBIX BBILIE MEP HENOCTATOYHO Ul Pa3pelIeHHs

CUTYaLIMKM U OHA MOJKET HECTH II0TEHIUAIBHYIO WU PEAJIBHYIO YIPO3y PEOCHKY.
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Ecnu arpeccust uexoaur ot jgeredd, oOyuaromuxcs B TOH ke 00paszoBaresbHOR
OpraHu3anuu, 4yto u peOeHOK, BaXKHO 3ajeiicTBOBATH Ui peLIeHHs] MPOOJIEMbI BCex
OpoQUIBHBIX  CIEIUATNCTOB:  MEJarora-rcuxojiora,  KJIacCHOTO  PYKOBOJUTENS,
COLMAIBHOIO TEJarora, COTpy/IHHKa Cly;KObl Me/IMallud WIM HPUMHPEHUS, a TaKkKe
poauTeneil (3aKOHHBIX TIpeJCTaBHUTENEl) HECOBEPIICHHOJETHETO W CaMUX JIeTei.
ObpazoBaTenbHasg opranu3aiys 10JKHA UMETh YETKHE alTOPUTMBI ACHCTBHIA B MOT0OHBIX
CUTYalHsIX.

Ecniu ecth peanbHas yrposa WIH yKe NPHYHHEH Bped pedeHKY, poAHTe/sIM
HJIH COTPYAHHKAM 00pa3oBaTe/lbHOH OpraHu3alMH Heo0X0AUMO OOpaTHTbCH
B MpaBOOXpaHHTEJbHbIE opranbl. B ciayuae oniaifH-TpaBiaM JeHCTBUSI, COCTABISIONINAEC
ee OOBEKTUBHYIO CTOPOHY, MOI'YT ObIThb KBaJIM(UIUPOBAHBI 110 HECKOJIBKHUM OTPAC/IIM
npaBa: KakKblii MOJAPOCTOK M €r0 POAMUTENN JOKHE 3HaTh HOpMBI Konekca Poccuiickoii
@Qenepanud 00  aAMUHUCTPATHBHBLIX  npaBoHapylieHusx  (nainee — KoAll P®)
u YrosoBHoro kojaekca Poccuiickoit @enepanun (naiee — YK PD)*.

JleficTBHS B3pOC/bIX H JeTel, KOTOPble B Cjlyuyae BO3SHHKHOBEHHS CJIOKHOM
CHTYallHH B OOIIeHHH pe0eHKa B COIHAJBHBIX CeTSAX MOIYT TOJBKO YCYIYOHTH
He10MOHUMAHHE HJIH KOH(IHKT U NPUBECTH K ellie 0oJlee TSKeJIbIM NMOCIeACTBHIM:

1. Ctpemaenue nepeyoeIuTh cOOECETHUKA, KOTa OHa HE OPUEHTHPOBAH HA IAAJIOT.
Conuanpiple  CETH  3a4acTyl0  BBICTYMAIOT ~ MHCTPYMEHTOM  caMopeau3aliu,
[O3ULMOHUPOBAHUSL, HO peXe IUIOIAAKON It  KOHCTPYKTHUBHOIO  OOCYKAECHMS.
Ecnu BuaHTe, 4TO coOeceJHUK He WIeT Ha KOHTAKT U HE TOTOB NPUHUMAaTh BO BHUMaHUE
Ballly TOUKY 3pPEHUSI, TyUllie 3aKOHYUTEL Pa3roBop;

2. OckopOnenue, rnepexo/ Ha JMYHOCTH, YIPO3bl. Arpeccus MOPOXKAAET OTBETHYIO
arpecCH0 U MOKET I[IOHeCTH 3a CoOOM psiji HeraTHBHBIX [OCJeACTBHMA. Jlydine
MO3HAKOMUTL pedeHKa ¢ TEXHMKaMHU TCHXOJOTMYECKON pa3psaKd HEraTUBHBLIX DMOIMH

Y KOHCTPYKTHBHBIMU (pOpMaMU OOIEHMS;

“MonpoBHeii 06 OTBETCTBEHHOCTH 3a MPOTHBONPABHBIE ACHCTBHS neTeil B MHTepHeTe MOXHO y3HATH
B Marepuaiie AccouualM YHacTHMKOB pPbIHKa MHTEpHET-MHAycTpuM «Jlura OezomacHOro MHTEpHETa»
(manee — Jlura ©OezomacHoro wuHTepHeTa): https:/ligainternet.ru/wp-content/uploads/2022/09/realnye-
posledstviya-web.pdf.
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3. Bocmnpustue HeraTMBHBIX 3aMeuaHWi, KOMMEHTapueB (XEMTHHI, TPOJUIVHI)
KaK 3[paByl0 KPUTUKY WJIH KOHCTPYKTUBHBIC 3aMeuaHHs. Arpeccusi U OCKOpOJICHHUSI HeCYT
11eJTh PAHUTH W YHU3UTH, a HE TIOMOYE;

4. TlepexxuBaHue cuTyallud B oJuHOYecTBe. BaxHo, 4ro0bl pedeHOK Mor
0o0paTUTBCS K POIUTENSAM, IleflaroraM M TICHXOJ0TaM B IIKOJE, Jpy3bsAM, TpeHepaM
¥ HaCTaBHHUKAM.

Takum oOpasom WHTepHeT, B 0COOEHHOCTH COLMAIBHBIE CETH, UMeeT OOJbIIoe
KOJIMUECTBO PHUCKOB JUlsl HECOBEPIIEHHOJNICTHUX. PHCKH 3aKimoyarorcsi B TOM,
YTO JIETHM MOTYT CTaTh HE TOJBKO JKEPTBAMH arpecCOPOB M MOIICHHHKOB, HO W CaMH
BBICTYNATHL B POJHM OOMTUMKOB. [T03TOMY Tak BaKHO BECTH KOMIUIEKCHYIO paboTy,
cozgaBas Oe3omacHoe LU(POBOE MPOCTPAHCTBO, B CeMbe, B 00pazoBaTelbHOIL
opranuzanii. PeOeHOK HODKEH YMETh aHaJWu3HpOBaTh IPOMCXOAAIICE, ONpeenss,
4TO HECeT JUIsl HEro Yyrposy, a 4Yro HeT, YMEThb KOHCTPYKTMBHO pearupoBaThb
Ha IPOBOKALMM M OCKOpPOJEHWST M 3HATh, 4TO O€30IacHO W BAKHO OOpaTUTHCA

3a MMOMOIIBIO KO B3POCJIBIM.
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MEJUATUBHBIIA U BOCCTAHOBUTEJBHBINA MOIXO/IbI
B PASPEHIEHUH KOH®JIUKTHbBIX CUTYALIUU U BBICTPAUBAHHUHU
KOHCTPYKTHUBHOI'O OBIIIEHHU A

OanuM M3 JEHCTBEHHBIX WHCTPYMEHTOB paspelleHMs KOHQUIMKTHBIX CHUTYalluid,
IIPEIOTBPAIICHNAs CUTYalllil TpaBiad M pPa3BUTUA Y HECOBEPIICHHOICTHUX HAaBBIKOB
YBOKUTEIHHOTO, KOHCTPYKTUBHOTO OOMICHHUS SBISCTCS METHUAIMS H BOCCTAHOBHTCIHHBIH
MOJIXO/I.

Meananuss — crnoco® paspelleHusi CIIOpoB IIyTeM I1€PEroBOPOB Ha OCHOBE
BLIPAOOTKM CTOPOHAMH  CIopa  B3aUMOINPHEMJIEMOTO pEIIeHUs TPH  COJCHCTBUM
HEHTPaIbHOIO ¥ HE3aBUCUMOTO JIMIA — MEJIaTopa.

MeauaTHBHBIH NOAX0A — I0JXO0J, OCHOBAHHBI Ha [PUHLMIIAX MeJUaLVH,
a TaKKe Ccrocod AeATeNbHOCTH, TPEANoaralonid BlIaeHUe HAaBBIKAMH TMO3UTHBHOTO
OCO3HAHHOTO  OOIIEHMs, CO3JAOMMMM  OCHOBY /Ul TIPEJOTBpalleHds W (Win)
3 PEKTUBHOTO pa3penIeHus CIIOPOB U KOH(IMKTOB B TIOBCE/IHEBHBIX YCIOBUSX.

BoccraHOBHTEIbHBIH 1OAX0J — II0JX0/, B OCHOBE KOTOPOIO JIEKAT IIPHHIIMIIBI
BOCCTAHOBUTENILHOM MapajurMbl OTBETA HA KOH(DJIMKTHBIE, KPUMMHAJIBHBIE M WHBIC
CIIOKHBIE CUTYALMU, a TaKXkKe CIoco0 JesTe/IbHOCTH, HAIPABJIEHHbIH HAa BCECTOPOHHEE
BOCCTAHOBJICHUE OTHOIICHWH, JOBEpHs, 3arja)kMBaHHE MaTEPHUATBHOTO W MOPATHHOTO
Bpe/ia, IPUUUHEHHOTO OOMTYMKOM JKEPTBE, B TOM YMCJIE MPH pa3pelieHuH KOH(IMKTOB
110CJIE COBEPILEHUS! [IPABOHAPY LLEHUIA.

BoccraHoBHTE/IBHBIN  [10JX0Z B padoTe ¢ CHUTYalUUsAMH TpPaBlId HaIpaBiIcH
Ha BOBJICYCHHE BCEX YUYACTHUKOB: arpeccopa W €ro Trpymnmnbl MNOJACPKKH, TPYTIIbI
HENTpabHbIX, @ TAK/KE KEPTBBI U, IPHU HATUYMH, TPYIIIIBI [TOJIEPIKKH KEPTBBI.

Jist  Toro, uToObl 1IPOo(eCCHOHANTBHO IMPOBOAUTH IPOLEAYPY MeIHaL|H,
MEJMATUBHYI0 WM BOCCTAHOBUTEIBHYIO Oecelly, a TaKKe BOCCTAHOBUTEIBHBIC
NPOTPaMMBL, HEOOXOJUMO TPOWTH JIOMOJIHUTEIbHOE MPOodEecCHOHATIBHOE 00yueHHe.
Ho ecrp npuUHUMIBI MEIMATUBHOIO M BOCCTAHOBUTEIBHOIO IIOJXOJ0B, a TaKKe
Pl TEXHOJOTH, KOTOpPBIE MOTYT OBITh HHTETPUPOBAHBI B TIOBCEAHEBHYIO paboTy

C HCCOBCPIHICHHOJICTHUMHA KaK B YCIIOBHAX OGDaBOBaTeﬂbHOfI OopraHu3allii, TdK 1 B CCMbC.
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Ha rtepputopumn Pocculickoii ®enepauun BO MHOIMX  00pa30BaTENIbHBIX
OpraHM3alusIX CO3/aHbl U paboTarOT CayKObl Melualnuu (IIPUMHUPEHUs), a Ha YPOBHE
cyOnekToB Poccuiickoit ®enepaniui ¥ MyHMIMIAIBHBIX  00pa3oBaHuii CYNIECTBYIOT
TEPPUTOPHAIIBHBIE CIYKObl NPUMUPEHHS W LEHTPbl Meaualuu. MIMeHHO 3TH ciryKObI
MOTYT IOJKTIOYUThCA K  KOH(IMKTHOM  CHTyalld  HECOBEPIICHHOJIECTHEIO H
npodecCHOHANBHO — OKa3aTh HEOOXOAMMYIO TIOMOINE M TOAJAEPKKY Ha OCHOBE
MEMATHBHOIO U BOCCTAHOBUTEIILHOTO TO/IX0/10B.

3agaua cory:k06 mequanuu U npumupenus (nainee — Ciry>kObl) B Pe10TBpALIEHUH
W paspeieHiy KOH(PIUKTHRIX CUTYalMid, B TpodUIakTHUYECKOH paboTe U MEPOTPUATHSX,
HamnpapJIEHHBIX Ha paldoTy ¢ MOCIEJACTBUSAMM KOHQUIMKTOB, acOIMAIbHBIX MPOSBICHUIH,
JECTPYKTHUBHOI'O IIOBEICHUSI U IIPAaBOHAPYLICHHI HECOBEPILIEHHOJETHUX, B TOM 4YMHCIIE,
B Mutepner-npoctpanctBe. CaykObl MOMOTaroT yY4YacTHHKaM  00pa30BaTe/bHBIX
OTHOWIEHMH B KOH(PIMKTHOH (MpoONeMHOI) CHUTyalluM YKPENUTh COTPYAHUYECTBO
U OTBETCTBEHHYHK) IMO3UIMIO, HA OCHOBE MHMPHOI'O KOHCTPYKTHMBHOIO JHajlora BMECTe
HaTH MOIX0IAIIee PEIEHHE U COTTIACOBAHHO €0 Pealn30Barh.

Jlns Toro, utoOBl y B3pociaoro ¢ pebeHkoM ObUT Juanor, U pedeHOK XOTel
IOJICJIUTLCS CBOEH CIIOJKHON CUTYaLMeH, CI0OKUBLIEICS B BUPTYAIbHOM IIPOCTPAHCTBE, H
MIOTIPOCHUTH COBETA, BaXKHO CPOPMUPOBATH Y HETO OIIyIeHne 0e30MacHOCTH U JTIOBEPHA.
JloBepye K menarory Kak K YEJOBEKY M Kak K CHEHUAINCTY, W JOBEpHe
K [IPUMEHSAEMOMY UM METOLY.

OcHoOBHBbIE NPUHLHIBI, HA OCHOBE KOTOPBIX BBICTPAMBAEcTCA BCA MeIUATHBHASA
BOCCTAHOBUTENIbHAS pa0oTa, W Ha KOTOPBIC MOXKET OPMEHTUPOBATHCS B3POCIBIiA
B BBICTpauMBaHUM JMajora ¢ peOCHKOM M peOeHOK B OOIIEHMM C OKPYKarOHMIMMH,

B TOM YHUCJI€ B COLMAILHBIX ceTsX (Tadiauua):



Tadnuua

Kaxk on geiicTByer B paMKaXx peajn3anuu

Kak on mo:ker 1eHCTBOBATDH
B NpoIecce NOBCeTHEBHOTO

Hpusnun MeIHATHBHOTO H BOCCTAHOBHTE/JILHOTO
O0LIeHHA C 1eTbMH H MEKAY
NOAX0A0B S
JHobpoBoabHOCTh Cornacue cTOpOH, BOBJIEYEHHBIX YBawenue K peOeHKy, Koraa
B KOH(JIMKT, Ha y4acTHE B €r0 pa3pellieHHH B3pOCIIbIH HE OKa3bIBAET
npu coaeicTeumn Meauaropa. Jlonyckaercs HA HEro AaBJIeHHE,
HAMpaBJIeHHE YUACTHUKOB CHTYallUH NpUHY:KIas, HAampUMep,
HA NpeBapUTE/IbHYIO BCTPEUY, HO UTOMOBOE | MPOCUTD [IPOLLEHHE, a JaeT
peuienue 00 yuacTHu B 0011l BeTpeue eMy oTpe/ieNieHHY0 cBOOOIY
OHH NPHHUMAIOT 100POBOJIEHO JNeHCTBUI (Hanpumep MOX*CHO
CKA3amb. eciu cetydac
Mbl He Xoueltb Mo
obcyacoams, mo2oa
Mbl OCINAGUM 5IMY MEMY,
HO Mbl 8C€20a MOJICEULb
ROJOUMU KO MHE
U MPOOOINCUND IMOIM
pazzoeop)
KondunenupansHocTs | Hepa3sriamenue cBeieHHIA, MTOJTyH4eHHbBIX BaHO coXpaHATb TalHbI,
Ha BCTpevax ¢ MeJHaTOpPOM KOTOPBIMU JIETH JIeNsTCs
1 (nu) oOyHaroMuMcs (IOHBIM €O B3pOC/IbIMU, €CJIH 3TOr0
MeauaTopoM / BosoHTepoM CIiyxOb), HE JIeNlaTh, TO HE CMOKET
NO3TOMY AOFOBOPEHHOCTH, PELLEHHS, cthopMHpOBaThHCA TOBEpPHE,
M TO, HA YTO OHU JIaJIM CBOE COrJlacue TaKk HeoOX0AMMOe JIJIs TOro,
(noroeop, cornameHue, niaH aelcTBUil 4T0OBI pedeHOK
M0 peleHHIO KOH(IIMKTA U UHBIE B KPUTHYECKOH CHUTYalUu
JIOTOBOPEHHOCTH) JOCTUTHYThIE CTOPOHAMH MOT 00paTUTLCA K POAMTEIIO
KOH(JIMKTA HA DTHX BCTpeYax, MOTYT OBITh (3aKOHHOMY TMPEACTABUTENIO)
PACKPBITHI TPETEUM JHIAM TOJIBKO HECOBEPILIEHHOIETHETO
10 COMNIACOBAHMIO CO CTOPOHAMH KOH(IMKTA, | WK neaarory. Ecnu B3pocbiii
3a MCKJIFOYeHUEM UH(pOpMAaIii HE MOJKET COXPaHHTh
0 rOTOBsILLEMCS MPaBOHAPYIIEHHH, THO0 uHpOopMaLHIO
MPENICTABIAIOIAS YTPO3y Oe30MacHOCTH B CEKpeTe, HeOOXO0TUMO
H 3J0POBbK) HECOBEPLUEHHOJIETHHX. 4eCcTHO CKa3aTh 00 ATOM
B cnyuae obpaienus B Chny:k0y WHBIX JTHII pebeHKy, 0OBACHUB MPUUYHHBI,
(He y4aCTHMKOB KOH(JIMKTA), TO KOIHS 10 KOTOPbIM B3POCIbli
HTOTOBOTO COTJIALIEHHS, TIOCTUTHYTOTO JIOJKEH pacckaszarb 00 3ToM
CTOPOHAMM KOH(JIHKTa MOMKET ObITh KOMY-TO
UM MepejaHa 1o coriacoBaHuio
CO CTOpOHAMH KOH(IUKTA
HelitpansHocTh HefiTpanshoe (paBHoynanenHoe) otHomenue | [legarory, a Tem Oonee
(paBHOYAANIEHHOCTh ) MeaHaTopa KO BCeM YUaCTHUKAM KOH(IMKTA. | POAMTENO (3aKOHHOMY

Me):maTop HE MOKECT COBCTOBATL CTOPOHAM
MPHHATE TO WIH HHOE PEIICHUE 1O CYIIECTBY
KOHdJJ]I/lKTa OH HE ABJIACTCA 3alllUTHHKOM,
COBETUYMKOM HIIH OOBUHHTEJIEM

JJIs Kakoh-nudo u3 CTOPOH, HEC BLIHOCHT

MPEACTABUTEIIO)
HECOBEPIIEHHOJIETHETO
TPYIAHO W HE BCEra HYKHO
OBITH HEMTPaTEHBIM

M0 OTHOLICHHIO K PedeHKY,




Kak ou eiicTByer B paMKaXx peajin3anuu

Kak on Mo:xeT JAeHCTBOBATH
B IpOoHeECcCe NOBCECAHEBHOIO

IpuanAn MeHATHBHOIO H BOCCTAHOBHTEJILHOTO
HOIXOI0B 00IIeHHA ¢ TeTBMH H MEKAY
HHMH
pelleHusl W B paBHOM CTeNeHu NoJAePKUBAeT | HO B JaHHOM cllyyae peub
JCHCTBUSA YyUACTHUKOB, HAMPABICHHbIS HACT O OE30LIEHOUHOM
Ha yperyJupoBaHue cuTyauuu. B cnyuyae Y MOHUMAIOILEM OTHOLUEHHU
NOHUMAHUS MEIUAaTOPOM HEBO3MOKHOCTH K A€TAM M UX NOCTYIKaM,
COXpaHEeHMs HEMTpanbHOCTH 0e3 kieliMeHus
M3-3a JIMYHOCTHBIX B3aMMOOTHOLUEHUH W HABELUUBAHUSA APJIbIKOB.
¢ KeM-TH00 M3 YMACTHHKOB, OHU JTOIKHEI 3To BNUAET HA TO, OYOYT
OTKa3aTbCA OT NPOJOJIKEHUS BCTPEUH JIM B3aMMOOTHOLUEHHS
WM MepeiaTh ee APYroMy MeJIuaTopy ¢ peOEHKOM JTOBEPUTETBHBIMU
H (K1) oOyuatoemMycs (IOHOMY WJIH HET
MeaHaTopy / BojoHTepy ChyKObI)
PapHonpaeue PagHONpaBHOE y4acTHe CTOPOH KOH(pIMKTA JaHHbIi npuHUMN
B €r0 paspellicHUH, NPe0CTaB/JICHUE PABHLIX | B HCM3MECHHOM BH/IC MOMKET
BO3MOXKHOCTEH BBICKA3BIBATHCS H OBITh OBITH pealu30BaH
BbICJIYLIAHHbBIM, [PEJIAraTh TEMbL [J15 KaK B YC/I0BHAX KJlacca,
00CYKIEHHA U BHOCUTH MPEUTOAKEHHS TaK ¥ B YCIOBHSX CEMbH
M0 PelUeHHI0 KOHMIMKTA. Y YacTHUKH 1 UM(POBOTrO MPOCTPAHCTBA,
B PaBHOI CTeMeHH OTBETCTBEHHBI M HE TOJIBKO B KOHPIMKTHBIX
34 MCIOJIHEHUE NPUHATBIX UMW COBMECTHO CHUTYALMSX, HO U [IPH
Ha B3aUMOIPUEMJIEMbIX YCJIOBUAX PellieHUH | COBMECTHOM OOCYKICHUH
10 KOH(JIMKTY IJIAHOB, [PaBUJ U T.A.
OTKpPBITOCTh OTKpBITOCTE MEAHATOPA Baxno, urobsl pebenok
¥ MH()OPMHPOBAHHOCTL CTOPOH MOHMUMAT NoYeMy
O CYTH TIPOrpaMMBbl WJIH BCTPEUH, B3POCJILIA €10 XBaJTUT HITH
ee MpoLecce U BOZMOMKHBIX MOCTEACTBUAX pyraeT ¥ 0CO3HaBa
BO3MO3KHbIE T10C/IE1CTBHS
COBEPILEHHS AECTPYKTHBHBIX
JCHCTBUI, B TOM YMCJIE
B COLIMANBHBIX CETAX
BzaumoyBaxeHue VY BasKUTEILHBIN CTHIL O0IIEHUS, JaHHbI PUHLMIT B MOJHOIA

M COTPYIHUYECTBO

HeﬂOﬂyCTMMOCTb B3aMMHBIX OLIEHOK

¥ OCKOpONeHHH Ha BCTpeuax Beex
yLIaCTHl/IKOB BCTpeLIM, BKJ1HO4as Me,[ll/]aT()pa
(1) odyuarouierocs (FOHOToO

meauaropa / BosioHTepa Ciyx0bl)

Mepe MOKET peaﬂ H30BLIBATLCH
B MOBCEAHEBHOM OOLLEHHUH

OTBeTCTBEHHOCTh

OTBETCTBEHHOE OTHOILIEHHE CTOPOH

K MPUHATHIO PELIEHHS 0 YPEryJupoBaHHIO
KOH()JIUKTA, TOHUMAHHE TIOCIE/ICTBHIA
NPUHATOTO PEeLIEHUs U ero HCIIOJIHEHHS,

a BEJYIIEro - 3a OpraHH3aluio Tporecca

1 3a 0€30MacHOCTb YHACTHUKOB Ha BCTpeUe

JlaHHBIH MPUHIAN 3a70KEeH
B OCHOBBI BOCITMTATEILHOI
JNEeATETBHOCTA U OTHOCUTCS
KO BCeH JKHU3HeAeATENbHOCTH
YyeJI0BEeKa, BAYKHO TOJIBKO,
4TOOBI peOeHOK

MOT OMpPeAesIaTh CBOIO 30HY
OTBETCTBEHHOCTH W 3HATh,
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5 Kaxk on MoskeT JeiicTBOBATH
Kak on geiicTByeT B paMKax peajn3annu
B Ipolecce NOBCEIHEBHOI0
Mpuanan MeIHATHBHOIO H BOCCTAHOBHTE/ILHOIO
o0HIeHns ¢ IeThbMH H MKy
HOIX010B
HHMH
KaK MOCTYMHUTh, €CIH
OH He crpaBJisercs
3arnaxuBanue Bpefa | [lpu npudnHeHNH Bpesia, B TOM YHcTe JlaHHBIiH NPUHIIAI TaK#kKe
TpH COBEPLICHUH OOIIECTBEHHO ONACHbBIX B MOJHOM Mepe MOkKeT ObITh
JesHUI OTBETCTBEHHOCTh COCTOUT peann30BaH B CHTYaLMsX,
B FOTOBHOCTH OOMIHMKA YC/ILILIATE JKEPTBY, | KOIJa €CTb NPUUMHHBIN Bpe/
0CO3HATh MPUUHHEHHBIH KepTBE Bpe (buznuecKuit WM MOPaTBHBIH
M 3arJ1aMTh €10 HACKOJILKO BO3MOIKHO —
COOCTBEHHBIMH YCHIIUAMH U PECYPCaMHu,
a NPH Y7Ke UX HEXBATKE — C MOMOLILIO
poauTeseH 1 OIH3KHX

Takum 00pa3oM, Mbl [103HAKOMUWIUCH C OCHOBHBIMH IPUHIUIIAMH MEIUATUBHOIO
M BOCCTAHOBHUTEILHOTO TIOJXO/0B, KOTOPBIE CO3/1Al0OT  YCIOBHA, HEOOXOIUMBIC
JUTSI KOHCTPYKTHBHOTO, YBAXKHUTEIBHOTO U JIOBEPUTEIHHOIO JHAIIOTA KaK MEX/TY B3POCIBIM
1 peOeHKOM, TaK W MEXIY JAeThbMH. B3pocibiM BaKHO Clie[J0BaTh JaHHBIM MPUHIUIIAM
B 00IIICHUU U 00yYaTh UM JICTCH.

B cnyuae, ecnu xoughnuxm 6 coyuanbHelx CemsAx G03HUK MeNCOY 3HAKOMbIMU
HeCOBePULCHHONIEMHUMY — UIU  63POCIAbIMU, — HANPUMED,  MeNCOY  OOHOKIACCHUKAMU
Wil 00YHQIOWUMCS U YUUMeENeM, MO BAXCHO B8bIBECMU CUMYAYUIO U3 YUPpoeotl cpedvl
6 peanvhylo U NpUSIAcumeb CMOpoHul K dcusomy ouanoly. [loneimku paspeuteHus
cumyayuy 6 NepenucKe OueHb HACHO HNPUGOOAM K ICKANAYUU KOHMIUKMG, TUYHAS
eCcmpeda 8 OAHHOM Cllydae Moxcem bvimb Donee ¢hghexmueHoll.

Jlis mpoBeieHNs O IOOHOM BCTPEUH, KOTOpast MOKET TIPOXOIMThH B Pa3HBIX opMax
(npouienypa Meadanud, MeJUAaTHBHAs M BOCCTAHOBUTeNbHas Oecella, MPOrpaMMBI
NPUMUPEHHUS, KpPYT CooOImecTBa, ceMeiiHas KOH(EpeHIA, ITKOJIbHBIH POIUTEIHCKHIA
WIA YUYUTEJBCKHH COBET, TIporpaMma 10 3arjakKWBaHMI0 Bpeja), HEeOOXOaMMO
MOJIKITIOUUTH CIIEUAIMCTOB: COTPYAHUKOB CITYKOBI MeTHAIIHH (IPUMHUPEHHMS ), TIE1aroroB-
TICUXO0JIOTOB, COIMAIBHBIX TIEIaroroB W WHBIX BajkHo, 4TOOBI BCTpeda COCTOSAIAChH

B COOTBCTCTBUH C MPHUHIUIIAMH MCIHATHBHOTO W BOCCTAHOBHTCIIHHOTO TIOAXO0J0B H OplIa
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HarpapjieHa Ha pa3pelleHue CUTYAlMH U CO3/IaHUe YCIOBHH JIUISt TOrO, 4TOOBI MOA00HOE
HE MOBTOPSIOCE.

B caywasx, korma HET BO3MOXHOCTH TPOBECTH OYHYIO BCTPEUY MEXKIY
KOHQIMKTYIONUMH CTOPOHAMH M YYaCTHHKAM BOBJICUEHHBIMH B CHTYAIIHIO, CIICIIHAIMCTHI
cny:kObl  Menuanuy  (IPUMUPEHHSI)  MOTYT  OpraHM30BaTh  OHJAifH-BCTpedy,

C MCTIOJIB30BAHUEM JIMCTAHIIMOHHBIX TEXHOJIOTHIA (BHI[GO 151 aYI[HO).
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MEAUATHUBHBIE TEXHOJIOT'HHU
KAK HHCTPYMEHT KOHCTPYKTUBHOI'O OBLLHEHMW I

Kak Obuto  ymoMsHyTO  paHee,  €CTh CIICIIHA/IbHEIC ME/IHATHBHBIC
U BOCCTAHOBHUTEIBHBIC  TEXHOJOTMH, KOTOpPhIE MOTYT OBITh  WHTErPUPOBAHBI
B IIOBCEJIHEBHOE OOIIEHUE JIETEH W B3POCIBIX YISl YIYULIEHHS KauecTBa B3aUMOIEHCTBUS
U CHIKCHUS KOH(MIMKTHBIX M JACCTPYKTHBHBIX CHUTyallMii. B mepBylo odepelb,
NPy UCTOJB30BAHUM JAHHBIX TEXHOJIOTHI HYKHO TMOMHUThB, YTO BaKHO COOMIOIATH
IPUHLIUIBI MEJAUATUBHOTO W BOCCTAHOBUTEIBHOIO MOJAX0/A, €CJIM IMPUHLHUIIBL OyayT
HapylIeHbl, TO TEXHOJOTHSA, KOTOpas CIyKHIa CIOCOOOM HEHACHIhCTBEHHOIO
U YBOKHUTEIBHOTO OOINEHMS, MOKET TPEBPATUThCA B HHCTPYMEHT HETaTHBHOM
MaHUITYJIS MM,

Take CTOUTH IOMHHMTb, YTO B COLMAIbHBIX CETAX CIEAyeT MNPUIEePKUBATHCS
TEX K€ MPaBuJI MOBEICHUS, KOTOPLIM YETIOBEK CIEYET B peabHOM KU3HMU.

JUis BBICTpaMBaHMs JIOBEPUTENILHBIX M YBAKHUTEIILHBIX OTHOLICHHMH ¢ pedeHKOM
B3POC/IBIM  PEKOMEHIYETCS MCIOJb30BATh PA3JIMYHBbIE TEXHOJIOIMU MEIHATHUBHOIO
1 BOCCTAHOBUTEIBHOTO TOIXOI0B, a TAK)KE TEXHUKH TTOHUMAIONIEH KOMMYHUKAITHAH.

Texuuka «IleTjia moHHMaHu»

[letns monuManus (apyrue HaszBanus: «Looping», «IDXO-TEXHHKa») — HTO OJHA
13 0a30BBIX TEXHUK MEIMAIMK, HanOosee npocTtasd u aAciictBeHHas. CyTh €€ 3aKTiouacTes
B TOM, 4TOOBI OINPEIEIUTHL OCHOBHOM CMBIC/ CKa3aHHOIO YeJIOBEKOM, a 3aTEM OTBETHOM
¢paszoii nare coOecelHUKY IMOHITh, YTO YCJBIIAIM €r0 U YTOYHUTh, [PABUIBHO
JIM €TO TTOHSTH.

Kak Boimosmsercs:

Onpenensitorcst  CMbICTIOBBIE  OJIOKM W @KIEHTBI B PEYM  YeElIOBEKa,
U, TP He0OXOAUMOCTH, HEMHOT0 Tieped)pa3supoBaB (MHOTIAa MOMKHO ITOBTOPHUTH J0CIOBHO)
«BO3BpAIIAIOTC» YeJI0BEKY ¢ (pazoi «l [paBHIILHO W 51 BAC IOHUMAIO, YTO...».

Ilpu >TOM MONE3HO O3BYYMBATH HMOLIMHM, KOTOPBIE YYBCTBYET 4YEJIOBEK (€Ciu
MBI 3TO IIOHUMAEM I10 €ro HHTOHAIIUH, KeCTaM, MUMHUKE, (ppa3aM) U HEMHOTO CIJIaKUBATh
HEO/ITHO3HAYHBIC BBICKA3bIBAHUS (OIICHOUYHBIE CY3K/ICHUS, OCKOPOJIECHUS U UHOE).

HasHaueHue TeXHUKH:
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l. VYrounuts wuHpopManmio y cobecegHMKa. 3a4acTyl0, HaM KaXKeTcs,
4TO MBI [TIOHSUIM YEJI0BEKa, OJHAKO, Ha JleJie MOXKET OKa3aThCsl, YTO OH MUMEJ B BUJLYy UHOE,
WM 9TO OH HE 3aKOHYMI MBICIb, TTOATOMY BasKHO MCMoIb30BaTh [leTaro monumanus.

2. YroObl cobece/THUK 4yBCTBOBaJ, YTO MBI €r0 CIBIIMM M noHumaeMm. Koraa
HeT 00paTHOM CBsA3M, YEJIIOBEK MOJKET YyBCTBOBATH ceOs HEKOM(OPTHO, OH paccKa3bIBaeT,
HO HE 3HAET, MPABWIBHO JIM OBIT TMOHAT W OBLT JIM ycablman BooOme. |Ipn npuMeHennn
NETJIM TOHMMAHUS JIIOJIM CHUJIbHEE pACKpBIBAIOTCS W JOBEPAIOTCS, MOITOMY MOTYT
pacckasars OosbLIe.

3. UToOBI coOeceHUK MOT KPUTHYECKH OIIEHUTh CBOE BBHICKA3bIBAHWE MM MBICTb.
3ayacTyro Tak OBIBAET, UTO MBI HE 3aJyMBIBAEMCS HAJ CKa3aHHBIM, OCOOECHHO €CIH JIEN0
Kacaercss TaKuX OHMOLMUOHAIBHBIX CHUTYalUUH Kak KOH(IMKT, I03TOMY BaKHO [1aTh
YEJIOBEKY BO3MOKHOCTB YCIBIIATh ce0A CO CTOPOHBI M OILEHWTH CBOE BBICKA3bIBAHME,
MOJKET OH 3aX0YET YTO-TO B HEM U3MEHHUTb.

4. CHmwKeHHE 5HMOLMOHAIBHOIO HanpspkeHust coOecennuka. Ecam  uenosek
B MOMEHT pas3roBopa ¢ BaMH HMCIIBITHIBAET OYEHb CHJIBHBIC HEraTHBHBIC YMOLMY, JaHHAsA
TEXHHMKA TIO3BOJUT MX CHU3UTh, TaK Kak cOOECE/THMK MOYYBCTBYET, YTO €r0 MOHUMAIOT,
Y YCIIBILINT CBOK CUTYALIMIO €O CTOPOHBI, ATO MO3BOJIMT €MY BEPHYTBLCS B PALIMOHAIILHOE
COCTOSTHHE.

5. Urobsl apyras CcTOpOHa, TMPUCYTCTBYIOIIAsl TMpPHU  pasroBope, Morja
elle pa3 OLEHUTh U IOHATH CKazaHHOe coOeceHUMKOM. Eciu Mbl TOBOPUM O CUTyaLUsIX
Me/IMaTUBHOI Oece/lbl WM IIEPEeroBOPOB, TO MHOIAA BaKHO IPOrOBAapHUBaTH CMBICI
CKa3aHHOTO CTOPOHAMH, MOTOMY YTO HE TOJBKO Mbl MOIJIM HEBEPHO MOHATH, HO U JIPYTOi
4EeNI0BEK.

Texnnka «OTpaxkeHHne 1yBCTB»

CyThb TEXHUKM —B O3BYYMBAaHMM TEX YYBCTB, OMOIMH W COCTOSHWH, KOTOpBIE
UCHBITBIBAET COOECEHUK, JaKe €CIM OH He Has3blBaeT UX HpsMo, 0e3 oTpaxKeHus
WIM  1IpY  MUHUMAIBHOM OTPaKEHMM C€aMoro colep:KaHusd KOHTekcTa. llpuem
WCTIONB3yeTcd B paboTe ¢  CHIABHBIMH  OMOIIMOHATBHBIMHU  COCTOAHUAMH  JHO/EH
B CIEIYIOIIEM TOPSAJKE: BbICIYIIMBAHUE YEJIOBEKA, PEKOHCTPYKLMS COCTOSIHMS,

CIIOBECHOE BBIpaKeHHE (OTpaxkeHHEe) cocTosiHUs. He pekoMeHIyeTcsi HCIIOb30BaTh
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KATerOpUYHbIE CYXKACHHUSI B YTBEPAMUTEILHOM KJIHOYE WIM PEKOMEHJAUUH («s 3HAo,
UTO BBl UYBCTBYeTE€» WIH «He Oecrnokoiitech»). OTpakarb 4yBCTBa JIydille B BH/E
TIPEAMONIOKEHHS WITH BOTIPOCa:

«Toxoxe, Tebe OOIBLHO TOBOPHUTE 00 ITOM...»;

«MHe KaxkeTcs, Thl O4€Hb 00HIeNICA Ha JIpyTa. .. »;

« Tl gyBCTBYEIIH CE0A OCKOPOIEHHBIM?»

«Twbl Goubes HAKa3aHUsI, BEPHO?»

IloMoraer BbIpa3HTh U OCO3HATH COOCTBEHHBIE UYBCTBA U COCTOSIHUS, TEM CaAMBIM
YMEHBIIUTH UX MHTEHCHBHOCTh, OCBOOOINTRCA OT UX BausgHuA. Co3maeT y cobeceTHnKka
OIIYIIEHHUE, YTO €ro MOHUMAIOT, M OCHOBY JIJIS JIOBEPUTEILHOTO 0OIIIECHHUA.

Texnuka «Pedpeiimunur» (nepedpasuposanue)

YacTo moBogoM A8 Havajga KOH(UIMKTa MOKET OBITh Ta WIM MHAsg CKa3aHHas
WM HalMcaHHas arpecCuBHas UM ockopOuTenbHast ¢pasza. I'oBops ee, uenoBek He Beeraa
XOYET HAIIPSIMYK) HAM HABPEJUTh, KAK B CUTYALIUU OTKPBITOM TPABIIK, & IIPOCTO HE 3HAET,
KaK MHaJe cKa3aTh O HAPYIIEHUH CBOUX MHTEPECOB HJIN MOTPEOHOCTE.

[Ipu wucnonpzoBanuu pedpeliMUHra MBI CcayliaeM codeceHUKa, OMpeiesseM
€ro MHTEpeChl, MOTPeOHOCTH, UYBCTBA, CKPBITHIE 33 Pe3KUMH ()pa3zamMu, W MPOTOBAPHBAEM
WX, HO YK€ B TIO3UTUBHOM opme, HauMHAsA ¢ BOMPOCUTEILHBIX CIIOB: «f TeOs MpaBUILHO
MOHST. .. ». [Ipr 5TOM MBI MOTHOCTHIO UCKIIOYAEM M3 TOTO, YTO TOBOPUM MBI BECh HETATHUB,
CapKasMm, arpeccHIo, CKa3aHHYH) 4E€JIOBEKOM.

Y 9T0il TeXHMKH ecTh HecKoJbko ToHKocTel. llepedopmynupoBannas ¢pasa
JTOJDKHA OTBEUATH CICTYIONAM KPUTEPUSIM:

- HaYMHATBLCS €O OB «f TeOs MpaBWILHO MOHUMAIO...», «S CHBIINLY, YTO THI...».
BaxxHo He nenarh 3aKIKOYEHHI, a TOJIBKO mpennosnarars. Pe0eHok aub0O MOATBEpPIUT,
b0 NMonpaBUT cobeceTHUKA;

- He coaep:karb B cede YIOMUHAHMI JApyrux Jnojaeil («...tede He HpaBHTCS,
YTO MaMa KPUTHUKYET...»);

- O03By4YMBaTh TO, HYTO /i UEJOBEKAa BaKHO WIM TO, 4YTO OH XOTen
Obl, a HE TO, UTO €My HE HPABUTCS WM YTO OH TpeOyeT («...Thl X0Uellb, YTOOBI K TBOEMY

VBIICUCHHIO OTHOCHJIMCH CEPbE3HO?»);
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- MHOI'JIA MOKET cojJiepxaTrh HadmoieHre 00 SMOUMSIX («...s1 BUKY TeOe 0OHIHOY,
«...CIIBIIILY ThI Pa3IPasKeH» ).

Hasmauenne TEXHUKH:

. CHU3HUTH YPOBEHB YMOIMOHATBHOTO HATIPSHKEHUS cOOECeTHUKA;
. KOHCTPYKTUBHO OTPEarupoBaTh Ha rpy00e MM arpecCUBHOE BBICKA3bIBAHKE;
@ NEepeBeCTH pasroBOp M3 JIETCKOH NO3MUMM (IIPETEH3UH, OCKOpOJIeHUs,

KOJIKOCTH) BO B3pOCIYIO (sicHOe 0003HaueHWe MHTEpecoB M norpedHOCTel, paspaboTka
CH0cO00B UX AOCTH/KCHHA);

o MIPOJIEMOHCTPUPOBATh PEOCHKY aJbTEPHATHBHBIM CHOCO0 pearMpoBaHus
Ha HETaTHBHbBIE BBICKA3bIBAHNA (B CJIyuae UCMOIb30BAHUS TEXHUKH B3POCIIBIM).

Texuuka «$-coobmenune»

CyTh TEXHUKA B TOM. 4YTOOBI SCHO OOBACHHTH COOECEIHUKY CBOI IIO3HIIUIO
(4ueM MBI HE JOBOJIBHBI, YTO Mbl YYBCTBYEM, UTO JUIsl HAC BaXXHO, YEro MBI XOTHUM).
Ilpn 5TOM HEOOXOIMMO TOBOPUTBH CTPOrO HPO ceds, MPO CBOM 3MOLMH, HHTEPECHI,
HaOJIIoIeHHs, HE ITepPeX0sd Ha IMYHOCTU U He yKa3biBas YEJI0BEKY, UYTO €My JIe/IaTh.

CrpyKTypa TexHUKH «S-cooOiieHue»:

1. Koukpernble HabOmojacmble HaMu JCHCTBMS, KOTOpPBIE BIMAIOT Ha Halle
Oiaromnoslyuue — 3TO Hy’KHO, 4YTOObI YCTAHOBHTh KOHTEKCT pa3roBOpa, YKas3arb
Ha OMpe/IeNIeHHOE COOBITHE WM MOCTYNOK YEI0BEKA.

«Koeoa s eudicy / crnviuty... »;

2. Hamu yyBcTBa OTHOCUTEJIBHO TOIO, YTO Mbl HAOJIFOJAaEM — 3TO [IOMOIAeT SICHO
TIPOTOBOPUTEH COOCCETHUKY HAIlle OTHONICHHUE K CIOKUBIICHCA CUTYaITNH.

«l wyecmeyio, umo...»;

3. IloTpeOGHOCTH, LIEHHOCTH, JK€JIaHWE M BCE OCTaJIbHOE, YTO (popMHpyeT Hallu
qyBCTBa, JAIOT BO3MOYKHOCTH IOJEIUTHCA C COOECETHUKOM HMTOTOBOM IEIBIO, KOTOPOA
BBl XOTHUTE JIOCTHYB Yepe3 00IIEeHHUE.

«/na mens eadxcro/[lomomy umo s HyHCOAKOCh 6...»;

4. KoHkpeTHBIE JCHCTBHA, 0 KOTOPBIX MBI TIPOCHM, ITOOBI 000TaTHTH CBOIO JKU3Hb,
MO3BOJISIIOT MPEAOCTABUTh COOECEHUKY TUIaH JICHCTBUI MO YJA0BJIETBOPEHUID CBOEH

e 1oTpeOHOCTH.
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«Moenu 6vl 6vl/H npouty meosi... ».
Sl coolOmeHune MmoxkeT He TpeOoBaTh OTBETA M HE JIOJDKHO (POPMHUPOBATH
y coOece/THUKa YyBCTBA BUHBI B CJIydae O0TKa3a OT BBIITOJHEHHUS HAIIEH MPOCHOBI.

HaznaueHue TeXHUKH:

. KOHCTPYKTHBHO CKa3aTh O CBOMX IMOLIMSAX;
. IIPOJAEMOHCTPHUPOBAThL Pe0EHKY ITO3UTUBHYIO MOJIE/b NIOBEICHHUS;
. IIOIIPOCUTE O YEM-TO, HE IIPOBOLUPYS B OTBET arpecCulo;

o 0eperKHO OTHECTHUCH K APYIOMY YEJIOBEKY U €ro [HOTPEOHOCTAM.

MeauaTuBHble TEXHOJIOTHH PadoThl ¢ HHpopManueii

BakneitmuM ~ sneMeHTOM — MEIUATHBHBIX — TEXHOJIOTUH  gBisgeTcss  pabota
¢ uHpopMaIMe U TOHUMaHUEM CTOPOHAMHM M MEAHATOPOM CHUTyalud. BajkHO MOMHHTB,
9TO0 Y KaXIOro 4elOBeKa CBOM OCOOCHHOCTH BOCHPHUATUSA  I[TPOUCXOMISINErO
W uHTeprperanuu coopiThii. [losToMy HEOOXO0IMMO YUUTHIBATE, YTO JCHCTBHS, KOTOPHIC
B3POCIIOMY Ka)XyTCS HEraTUBHBIMH, JUisi peOeHKa BIIOJIHE MOTYT OBIThb HEWTpaJbHbIMU
WM JJa7Ke TI0J0KUTEIEHBIMUA, U HA000POT.

Jlng  Toro, uToOBl CHU3UTH PUCK TOABIEHUS KOH(PIUKTHBIX  CHUTYyallMid
Ha (OHE HCKAKEHUS NMOJIY4YeHHON WHOpMaIMKU, MeAUaTOPbl UCXOJSIT U3 HEHTpalIbHOM
NO3UIMK (HE OLIEHUBAIOT, HE JOYMBIBAIOT, HE CY/AT) U MPUMEHSIOT HA0Op BONPOCOB,
KOTOpPBIi MO03BOJIAeT YBEeJHYHTh HHPOPMALHMOHHOE MOJie O CIOpe H y CTOPOH,
My MeaHaTOpAa:

{ BHavajle MpeolaJadT OTKPBITbIE OOLIUE BOIPOCBL «UYMO NPOUOULIO? Y,
«KaK 3mo 0v1107? »;

(0 3aTeM HAYT YTOUHSIOINIHE BOIIPOCHI: «KMO ewye Y4acmeoeal 8 cumyayuu?y,
«K020a U 20e Mo ObLIo? »,

[ ClIeNIYIOIee, ATO IMPOSICHEHHE 3MOIMOHAIBHOIO COCTOSIHUSL: «Kak mul ceds
YYBCMBOBAN MO20A U 4YE8CMEYeULb CeUdac? », « Mo mvl UCNbIMbIBAN! »,

{ BAYKHO TAKXKE TPOSICHUTH MOTHUBAIIMOHHYIO cdepy, Kakue HUHTepechl ObUIH
y co0ece/IHUKa, KaKue NOTPEOHOCTU: «umo Ons1 meds GaANCHO 6 DMOU Ccumyayuu? »,

«nouemy?»;
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(0 3aTeéM Mbl TOBOPUM O BO3MOXKHOM pPENICHHHM BO3HUKIICH CHTYaIluH,
MOJIEJIMPYsl €0 U pazpadarbiBasl IUIaH PeATU3ALUM: «KaK Myl 6UOUULL cebe peuleHue Mot
cumyayuu?», «a uYmo mel MO}ceulb coeiamev 0N PeweHuUs’», «Umo Moxtcem
elye nompe6o6ambCs, YMobbl peuims CUmyayuio? »;

I B 3aBEPLICHHUE IMPOBEPSIETCS PEAIUCTUUHOCTD: «UMO MOMCEen HNOMeUuLams
peanuzayuyu  HAMEYEHHLIX MNIAHO8?», «Mbl MOYHO OyOeuib YOOBNemEOpeH MAKUM
peuteruem? ».

B mpouecce 3ajapaHus BOMNPOCOB BaXKHO I[MOMHUTL O PACCMOTPEHHBIX paHee
TEXHUKaX: IIeTjie IIOHMMaHus (4TOOBl PE3IOMUPOBATH CKa3aHHOE COOECeHUKOM
Y TIEPErpOBEPSITH MPABUILHOCTH MOHUMAHHUS BaMU €r0) U pedpeliMunr (4To0bl cMAr4aTh
HauboJiee pe3Kue MOMEHTBI paccKasa).

Paccmompennvle mexHuxku npocmul 6 0ceoeHuu, Ho mpeodyiom npakmuxu. Ilepeo
ux uHmezpayueil 6 ceoe ooOufeHue, oOpamumecs K MeoUAMopam Uil 6edyUUM
B0CCMAHOGUMENBHBIX NPOSPAMM, 4MOObI OHU NOKA3ANU, KAK UX NPABUILHO NPUMEHSMNb.
Takowce, OaHHbIM MeXHUKAM GANCHO 00yYams Oemeil U UX pooumeneil (3aKOHHbIX
npedcmasumeneti), Mo Jyuuie 6ce20 CoOelamv NOOOMOBUS HeDONbUlUe NAMAMKU
HQ OCHOBe NPeOCMABIeHHbIX GblUle MAMepuanos. Takum 00pazom MOJNCHO PACULUPUND
B03MOJNCHOCIU pebeHKAd CKA3amb O MOM, YMO GANCHO Ol He20, U KOHCMPYKMUGHO

5
OMCnOANb C60U SPAHUNBL .

5
bonbme ¥Y3HarTb 0 MCIUATHBHBIX H BOCCTAHOBUTECIIBHBIX TCXHOJIOTHAX

M OCODEHHOCTAX WX  TIpUMEHeHHs B paboTeé €  HECOBEPLIEHHOJETHUMH  BO3MOIKHO
B «bubmuoreke Ilpaktuk Menuatopa» Ha oduimanbHom caiite ®I'BY «llenTp 3ammTel npaB M
MHTEPECOR JeTeii» Ha 3MeKTpoHHOM pecypcee: https://fepre.ru/video mediacia.
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MPOBEJAEHUE 3AHATHUM C JETHbMU, IEJATOTAMHA, POIUTEJISMHA
1O ®OPMUPOBAHHIO HABBIKOB YBAKUTEJIbHOI'O
U KOHCTPYKTHUBHOI'O OBILIEHUA

CymecTBeHHOM cocTaBpIgIoNIeH co31anusa Oe3onacHoi, YBKUTEILHOMN
U KOHCTPYKTMBHOM  atrMmocdepbl Il  HECOBEPHIEHHOJIETHHX B  COLMATBHBIX
CeTSAX — ITO pPa3BUTHE MX KOMMYHHUKATHBHOW KOMIIETEHTHOCTA M HABBIKOB OOLICHHSA
BCEX, KTO WX OKpyxkaer. Baxkno, utoObl oOpaszoBarenbHasi OpraHuzaids MPOBOAWIIA
[IPOCBETUTENILCKUE M PA3BUBAIOLIME MEPOIPUSATUS 110  BOIPOCAM  MEJAMATHBHBIX
U BOCCTAHOBHMTEJNBHBIX  TEXHOJIOTHI, aJbTEpPHATHUBHBIX  CIIOCOOOB  pa3perieHus
KOH(IUKTOB, mnpakTUK D>PEPEeKTUBHOM KOMMYHUKAIMU. Takue MEponpuUATHS MOTYT
NPOXOJIUTh B PAa3IMUHBIX (opMarax: KJIACCHbIE YAaChl, POJIUTEIbCKHE COOpaHus,
MacTep-KJIacchl, JEKIUH, CEMUHAPbl, TPEHUHI U, UIPbl, KOHKYPCHl U (eCTHUBAIIU, KPYIJIbe
CTOJIBI.

3auacmyio uMeHHO HeOOCMAMOK UHCMPYMEHMApPUus CHOC0D08 63aUMOOelCmBs
Modcem cnocoodcmeoseams momy, umo pebeHOK euldupaem OecmpyKmueHvle Qopmbl
QocmudiceHUss cCOOCMEeHHbIX nompedHocmell U UHMepPecos, NOMOMY YMO OHU KAXCYMCA
npouye u dvicmpee (Hanpumep, 6MeCno pazeo6opa — Opaka).

[loHsiTHE  KOMMYHHMKATHBHBIX  HABBIKOB  MHOIOIPDAHHO W BKJIOYAeT
B cedf pasnu4yHBIE TPOIECCHl, BIMAIOIMIME Ha OOIIEHHE, KOTOPBIE OTHOCATCA
K YHMBEPCAIBHBIM KOMMYHUKATHUBHBIM JEHCTBUSAM U3 (eepabHOTO rOCYJapcTBEHHOTO
00pa3oBarepbHOIO CraHjgapra cpeaHero ooOumero oOpaszosaHus. B wactu oOwieHus:
pacmo3HaBaHye MPEANOCHIIOK KOHMDIUKTHRIX CUTYaIlMid M YMEHHE CMATYATh KOH(IUKTHI,
BIQJCHUE  pa3AWYHBIMH  criocobamu  OoOlIeHMsT W B3aUMOJAEHCTBUS,  YMEHHE
apryMEHTHPOBAHHO BECTH JUAJIOT, PA3BEPHYTO M JIOTUYHO W3J1ararth CBOK TOUKY 3pPEHMS
C MCIOJIb30BAHMEM SA3BIKOBBIX CPEICTB. B 4acTH COBMECTHOM [€ATEIILHOCTH: IOHUMATh
Y HCIOJIb30BaTh MPEUMYIIECTBA KOMAaH/IHON W MHAUBUAYAIBLHON paboThl, OCYIIECTBIIATD
[I0O3UTUBHOE CTPATErNYECKOE [IOBEACHHE B PA3JIMUHBIX CHTYaUUsIX, [IPOSBISITE TBOPUECTBO

¥ BOOOpaKeHHMe, OBITh HHATHATHBHEIM .

6 [Mpuxaz MuHoOpHaykun Poccum ot 17 mas 2012 r. Ne 413 «O06 yTeepxaeHHH (deaepaibHOrO

rocy1apcrB€HHOIo 06pa3()BaTean0r0 CcTaHnaapra cpeaHero O6LU,€FO 06paSOBaHl/I$[>)
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Db dextuBHON GopMOI pa3BUTHI YHUBEPCATbHBIX KOMMYHHUKATHBHBIX JACHCTBUIA
o0yuaroluxcs MOXKET CIIYKHTh MeIUaTHBHAsI UIPa — 3TO CHElUaIbHO OPraHH30BaHHOE
3aHATHE, B OCHOBE KOTOPOTO HaxoAuWTcsd padoTa YYACTHUKOB C KOH(PIUKTOM
WK KOHQUIMKTHOM CUTyalMe. DTO MOKET ObITh Kak IPOBE/IEHHE NEPErOBOPOB MEKTY
IByMa 1 Ooiee  cropoHamMu — (KOMaHaaMu) 110  KOH(JIMKTHOMY  BOIPOCY,
TaKk ¥ MOJICIMPOBAHUE TPOIEAYPH MEIUAIMH, T/Ie YYaCTHHKH BBICTYTMAIOT B Ka4eCTBE
MEIUATOpPOB.  YCHEIIHee BCEro  YyJAlTCs MIPhl €  JJEMEHTAMH  TOTPYIKCHMS,
TaK Ha3blBA€MbIe CHOKETHO-pOJIeBble. Ba)KHO, YTO YUaCTHHUKHM B IPOLIECCE UIPHI
WCTIONIB3YIOT MEAWATHUBHBIE M BOCCTAHOBHMTEJIBHBIE TEXHOJIOTHH, a TAaK)KE BBICTPAMBAIOT
KOMMYHUKAIIMIO, OCHOBBIBASCH HAa  TPHUHIMIAX  MeEAWallMM, B  OCOOEHHOCTH:
J100POBOJIBHOCTH, B3aUMOYBaKEHHU, PABHOIIPABUU, COTPYIHUUYECTBE. XO0UeTCs OTMETHUTD,
9TO B COOTBETCTBMM C TMPHUHITMIIOM PABHOMPABHS B WTPE HapaBHE C OOYJAIONTUMHCS
YYacTBYIOT U I1€JIarOry.

MenuatuBHas wurpa TpeOyer npeaBapuTenbHO  00pa3oBare/ibHOH  padoThI
¢ oOyuaromuMucs. JKemareJbHO TIPOBOIUTH OTIE/IBHBIE 3aHATHA 110 3HAKOMCTBY
C TPUHIMIIAMUA MEIUAIlMM W MEJAMATUBHBIMM  TEXHOJOTHSMH M  MPAKTUYECKOH
ux orpabotke. Mrpa MoXeT CIHOyKUThb Kak WMHCTPYMEHTOM pa3BUTHS HHTepeca
K TeMe MeAualii, TaKk W TPECHHHTOM VK¢ TPOHICHHBIX TEXHWK oOmenus. Takke,
MeuaTUBHAS Wrpa JaeT MaciTabHBIA pecypc Ui COBMECTHOTO ¢ OO0YYaromUMUCS
aHaM3a KOH(IMKTHBIX CHUTYalldd. YYacTHMKM HEOCO3HAHHO TIPUMEHSIOT pa3Hble
CTpaTeTUH TIOBEJCHHA B KOHGUIMKTE, MaHHITYJISAIMH, JEMOHCTPUPYIOT pa3HbIC 3MOILMH.
M3ydars 5TH CTOpOHBI OOIEHHS HAMISIHEH W MHTEpecHel ¢ o0ydaroluMmucs, KOorja

OHM caMH OBLTH YUHaCTHHUKaAMH pacCMaTpHBACMBIX CHTyaHHﬁ.
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NHP®OPMANUA AJIA AI[MI/IHI/ICTPAHIEI‘/JI
OBPA30OBATEJIbHbIX OPI'TAHU3AIIUU

Jigs  npodwiakTUKM — KOH(JIMKTHBIX — CHUTYallMid,  TpaBIH,  NPOSBICHUA
HECOBEPIICHHOJIETHUMH arpecCUBHOTO W JIECTPYKTUBHOTO TOBEJICHUS B COLMATBHBIX
CeTSIX M peallbHOM KU3HM BaXHO CO3/1aBaTh W Pa3BUBATh CIY:KObl Meaualuu
(mpUMHUpPEHHsA), KOTOpPbIE CTAHYT NPOBOJHUKAMHU M TPAHCIATOPAMH TMPHUHIMIIOB
MEIMATUBHOTO ¥ BOCCTAHOBUTEIILHOTO MOJX0/I0B, CMOTYT CIOCOOCTBOBATE PA3PEHICHUIO
BO3ZHUKAIOIIMX MEXKIY YYaCTHHKaMH 00pa3oBaTeIbHBIX OTHOINEHWH KOH(IMKTHBIX
CUTYallui, ¥ MPOBO/IUTH IPOCBETUTEIBCKHE W PAa3BUBAIOIIHE MEPOIIPUATHSL.

Taxxe, wHeoOxoauMo  (GOpPMHUPOBATH  JOBEPUTEILHBIC  OTHOIICHHS — MEKIY
nejparoraMd W o0ydarolMMUCS, 4TOOBI JIeTH MOIJM  OOpaTUThCS 3a MOMOIIBIO
1 He OOsUIMCh HaKa3aHWsl, OCY)KIEHHS, a 3HAJIU, YTO UX IMOJJAepKaT U MOMOIYT PelluTh
curyanuto. [IpuueM BakHO, YTOOBI OTBETCTBEHHOCTh 3a CUTYAIIUIO OCTABAIACh B pyKax
pedeHKa, B3pocible B JIAHHOM  ClIydae COINPOBOXKJIAIOT W HACTaBISIIOT, YTOOBI
HECOBEPIICHHOJETHUI (OPMUPOBAT KOHCTPYKTHBHBIA ONBIT pa3pellieHust CIOMKHBIX,
B TOM UHCJIe KOH(PIMKTHBIX CUTYallnii.

O11enbHO  BaKHO  Y/AEIWTH BHUMAHUE MOJAEPHPOBAHHIO CYIIECTBYIOIMIHX
BHPTYAJIbHBIX COO0LIECTB, IPYININ, YATOB B MECCEH/IKepPAX M COLHAIbHBIX CeTHAX
(ponuTennCKUE YaThl, 4aThl 00yYarOIIMUXCA, YaThl Meaaroros). Jlas Toro, 4to0bl AaHHBIH
npouecc ObL1 YCIENHbIM, HEOOX0AMMO BBIIOJIHUTE CJIEYIONINE JIeHCTBUS:

1. BeipaGoTaTh COBMECTHO ¢ YUAaCTHUKAMU 4YaTa WA cooOIlecTBa o0lIMe IpaBuiia
oOmenrs B HeM M 3auKCHpoBaTh WX Tak, YTOOBI OHH Bcerjia OBUIM B JOCTYyIIE
JUIS  YYacTHUKOB (B Kakoe BpeMs MOKHO THCAaTh, MOKHO JIH  OTIPABISATH
1103/IpAaBUTEIIbHBIE OTKPBITKM U HOBOCTH, MOXHO JIM [PUCBLIATh I'OJIOCOBBIE COOOIIECHUS
U T.J.). DTO ONTHMAJIBHO C/IENaTh MIOCPEACTBOM KPYTOB COOOIECTB;

2. ChopmyiiupoBarh TpaBuiIa (UTO HENB3S, YTO MOMKHO) M CIOCOOBI (KaKk HY¥HO)
o0LIEeHHsI B COLMAIIBHBIX CETAX Ha YPOBHE 00pa30oBaTe/IbHON OpraHu3auuu U pasMecTUTh
UX Ha JJIEKTPOHHBIX pecypcax IIKOJbL, a TaKkKe JOBECTH HX JO0 BCEX YYACTHHKOB

00pa3oBaTeNBLHOrO MpoIEecca. ITO MOKHO CJ/ieflaTh TMOCPEJCTBOM TMOCJIE0BATEIBHBIX
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KPYroB C€OOOLIECTB C COTPYAHMKaMH 00Opa30BATEIbHOW OpPraHU3alMy, POJAUTEISIMH
(3aKOHHBIMH IPe/ICTABUTEISIMU) HECOBEPIIEHHOIETHUX, 00yYarOLMHUCH;

3. IMmeTh aroput™ padoThI CO CI0KHBIMU CUTYAIIMAMH, KOTOPBIE MOTYT BO3HMKATh
B 1M(OPOBOM MpocTpaHCTBE  (OHJAMH-TPaBid, INAHTAXK  HECOBEPLIEHHOJIETHETO,
paclpocTpaHeHUE HECOBEPLICHHOJIETHUM  3allpelicHHOM  MH(OpMalmUy, KOH(IMKT
B TPYNIOBOM 4YaTe W T.J.), B TOM YHCJIE C NPHUBICYCHHEM COTPYJAHHKOB OPraHOB
BHYTpeHHUX Jie]. Takoil ajiroput™m Takxke lenecooOpasHO BblpaboTaTh Ha TMPOEKTHBIX
Kpyrax cooOuecTs;

4. 3HaTh BO3MOKHOCTH MEIMATHBHOTO M BOCCTAHOBHUTEIHHOTO TOIXO0/I0B, a TAKKE
cny:k0  MeaMalMu M PUMHPEHUS, KOTOPBIE WX MPUMEHSIOT, M HWCMHOJIb30BaTh
UX IPU pa3pelieHud KOH(IMKTHBIX CUTYaLUi, B TOM 4MciIe CUTyaluii TPaBiu B JAETCKUX

KOJIJICKTUBAXx.
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COBETHI U1 POJMTEJEN 3AKOHHBIX ITPEJICTABHUTEJIEN)
HECOBEPIIEHHOJIETHUX

Januwlil pazoen maxdce adpecosan compyoOHUKAM 00pA306amenbHbIX OPeaHU3ayuil,
cneyuanucmam 6 o0nacmu 6O0CHUMAHUA U NPOPUIAKMUKU OCEUAHINHO20 NOBCOeHUs
HecosepUuleHHONeMHUX Ol OPeaHU3ayuu padomol cpedu PoOOUMENbCKO20 Cooduecmsd,
8 MOM YUCTe NPOGeOeHUs] MEMAMULECKUX POOUMENbCKUX COOPAHUIL.

Poautenu —>1o Ompkaiimme [uisi peOeHKa JIOAU, KOTOPbIE HAXOISTCS PIOM
C HUM, 3HAIOT €r0 W MMEIOT BO3MOJKHOCTH BOBPEMS 3aMETHTh, 4TO Y peOeHKa B KU3HU
MIPOUCXOJIUT YTO-TO HETATUBHOE.

YroObl poAUTEIM UMETH BO3MOKHOCTh MIOMOUYb PEOCHKY CIIPaBUTHCS CO CJIOIKHOM
KU3HEHHOH CHTyaleif, B TOM YHcIe KOHMIMKTOM, Tpapieil, BakHO TJTAHOMEPHO
BBICTPaMBaTh JOBEPHUTEILHBIE OTHOILIEHUWS, MPUCYTCTBOBAThL B KWU3HM peOeHKa, 3HATh
€ro VYBJICUEHUS] U MHTEPEChl, B TOM uucie B VHTepHere (Kakoi KOHTEHT CMOTpPHT,
Ha Kakue TPYIIbl MOJIMMcaH, ¢ KeM oOmaercs). llpu »ToM nyumie Bcero NOMHHTH
0 paccMOTPEHHBIX paHee MPUHIMIIAX MEIUATHRHOTO M BOCCTAHOBUTEIHLHOTO MOJIXOJI0B
W cTaparbesi HE OKa3blBaTh Ha peOEHKa CHIIBLHOIO JABJIEHUS, TAK KaK 3TO MOKET MMETh
o0paTHbIif 5Q(EKT 1 MPUBECTH K TOMY, YTO POEHOK CTAaHET CKPHITEH U HEOOIMUTEICH.

Baxkuble nmapamerpbl  BBICTPAHBAHHST  KOHCTPYKTHBHBIX  OTHOLICHWIA
¢ pebeHKOM, AJ4 cO31aHUA 0€30MACHOr0 MPOCTPAHCTBA, KOIAA OH MOXKeT 00paTHThLCH
32 COBETOM H NOMOMBIY H MNpeJIOTBPALLEHHS] PA3ZBHTHS Yy HEro AarpeccHBHOrO
H COLIHAJIbLHO-0NIACHOI'0 NOBeIeHUsI:

° OTHECHTECh YBRKHUTEJILHO M CEPhE3HO K BHUPTYaIbHON JKHU3HU Balllero
peOeHKa, JIIsl HEr0 OHa peallbHa U 3HAYUMa;

° HaOmoJaiite  3a  peOeHKOM,  HHTepecyiliTecbh  €ro  HHTepecami,
HO HE IIpeBpaliaiite 3T0 B CIEKKY U JONPOCHI, BaKHO YBa)KaTh €0 MHTEPECHl U JIMYHOE
MPOCTPAHCTRO;

° nornpoOyiiTe MmocTaBuThL ceds Ha MecTto pedeHka, MOAyMarh U MOHATH

€ro 4yBCTBa, HOT‘pGﬁHOCTH, [Io4YeMYy OH ACJIACT TdK, 4 HC MHA'YC,
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° NIPUCOEIMHSANTECH K YBJIeUEHHMAM peOeHKa, nonpoOyiTe OCBOMTH OHJIAiTH-
UIPbl, COLMAIbHBIE CETH, MOIPOCUTE Y HEro B 3TOM I[IOMOLLU, 3TO MOXET IOMOYb
COTM3UTHCH;

° (opMupyiiTe cemeiiHble IpaBUiIa IO MOBOJY MCIOJIb30BAHUA 3JIEKTPOHHBIX
yCTpOHCTB (cMapTdOHOB, KOMIIBIOTEPOB, IJIAHMIETOB W T.JI.), @ TaKke MpeOBIBAHUS
B OHJalH-IpocTpaHcTBe. JloroBopurech 0  BpPEMEHM UM IPOAOJIKUTEIBHOCTH
UCIIOIB30BaHUS, Ha3HaueHuW, Uil ydeObl, ULl pasBileueHHii, OCOOCHHBbIE YCIIOBUS:
HarpuMep, Korja Mbl BMecTe olefaeMm, y:kuHaem, TenedoHbl yOpanbl. BaxHo, uToObI
JAHHBIE MpaBuia ObUIM MPHUHSTHL HE B JIUPEKTUBHOM OJHOCTOPOHHEH (opme, a 4TOOBI
peOCHOK Ha paBHBIX y4acTBOBAJI B UX BhIpa0OTKe, YTOOBI OH MOHMMaJ WX Ha3HA4YCHUE.
Tarxxe BakHo, 4TOOBI OHM OBIIM 3aUKCHPOBAHBI M JTOCTYNHBI JUIA HAOMHHAHUA,
1 HEOOXO0/1MMO, YTOOBI UM CJIE/I0BAN HE TOJIBKO peOEHOK, a BCE YJIEHBI CEMbH;

° [I0CTapaiiTech HE NPUHUMATh KpaWHUX Mep, B TOM YMCIIEe B BHJE IOJHOIO
3alpera U orpaHuyeHus joctyna Kk MHtepHety (eciiu niepes 3TuM Bbl He HH(OPMUPOBAIH
pebeHKa O TakMX TIOCHEICTBUAX), TaKk Kak MoA00HOEe JCHCTBHE MOMKET TIPUBECTH
K CHUIBHOM OTpMLIATENbHON peakuuu pedeHKka W JIaKe MOCIYKUTh HPHYMHON
(opmupoBanus o0pas3a Bpara B OTHOIICHHH Bac. Eciu peOeHOK COBEepIIMI MPOCTYIIOK,
aydiie o0CyIUTh ¢ HAM, Kak OH MOKET UCTIPaBUThH CUTYAIHIO;

° npe/uiaraiite peOGeHKy aabTepHAaTHBY OHJIANH-Pa3BICYEHHUIM, COBMECTHYIO
WM UHAUBULY AJIBHY IO,

° uHpopMupyiite pedeHka 00 yrpozax W puCKax, KOTOpble HeceT B cede
nupposas cpela, OH J0JDKEH 3HATh, KakK TIOHATH, YTO €ro IBITAlOTCA OOMaHyTh
WIM HaJ HUM 3JI0 HIYTAT, TAKK€ OH JIOJDKEH YMETh KOHCTPYKTHMBHO BBIpaXKaTh CBOIO
MO3HULMIO, HE OCKOPOJIss IPYTUX JIIOIEH;

° JOrOBOpPUTECH € pPEeOEHKOM O 1opsiaKe JeHCTBUH, €CiIM eMy [HIIET
HEe3HaKOMell, €CJIM Y Hero B OHJIAH-IIPOCTpaHCTBE MPOCT JIeHer, eciu ero ¢gororpaduu
IIOTIATIH B PYKH 3J0YMBIIUIEHHUKOB U T.J. PEOEHOK TOIDKEH YeTKO 3HaTh, YTO OH MOYKET

BaM 00 2TOM COOﬁIIIHTB U BBl [IOMOKETE HAUTH BBIXOJ U3 CHUTYallHH,
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° OTJEJIbHBIM OJIOKOM IPOCBENIEHHs HEOOXOJAMMO BBIAEINTh MHPOPMALIHIO
o HopMax KoAITP® u VK P®’. OrmensHO HEOOXOAMMO OCTAHOBUTBCS HA BOHPOCE
pearMpoBaHUs ~ pOJXUTENA  (3AKOHHOIO  IIPEJCTABUTENs)  HECOBEPIIECHHOIECTHETO
Ha WH(POPMAIMIO O TOM, 4TO PeOCHOK COBEPIIMI HETaTMBHOE WM MPOTHBOIPABHOE
JIESTHUE WJIH TPOCTO CTall AKEPTBOI 3J10YMBIIIJIEHHUKOB 110 COOCTBEHHOI HEOCTOPOKHOCTH.
HaunOosee pacrnpocTpaHeHHas peakiys — THEB, HPaBOYYEHHs, YIPEKH, BHI3bIBAHUC
4yBCTBO CThIA. [10100HbIH MOAX0/ MPUBOAUT K pa3pbiBy OTHOHICHUN MEXKIY PeOCHKOM
Y POJIMTENIEM, YTO BJIEYET 3a cO0OM HexenaHue M cTpax peOeHKa coOOIMTh POAMTENIO
0 TOM, UTO Y Hero npousolisia 6ena, a Takke pedeHOK repecraeT BOCIIPUHUMATh POAUTEIIS
KaK aBTOPUTETHOE, 3HAUMMOE JIUIIO 1 HE MPUCTYITUBACTCA K €TO COBETAM.

BaxHo, OIUpasch HA  pacCMOTPEHHBIE MPUHLKIBI MEIMaTHBHOIO
1 BOCCTAHOBUTE/IBHOI'O I0JXO0/a, HCIOJIb3Ysl MeJMAaTUBHbIE TEXHOJIOIMH, CIIOKONHO
BBICITYIIATh peOCHKA, MPOSCHUTH CUTYAIMIO, 3aJaB YTOYHAIOIIME BOIPOCH M TOMOYb
peOeHKy HaWTHM KOHCTPYKTMBHOE pEIIEHHE CUTyalud, KOTopoe OyJIeT ONpeaeisTh
€ro OTBETCTBEHHOCTb 3a CIyuMBIIEecs M I[IOMOMKET 3arjlajuTh IIPUYMHEHHBIH Bpel,
BOCCTAHOBUTH B3aUMOOTHOIIEHNA. Ecaum To, 4TO pacckasbiBaeT peOCHOK, BBI3BIBACT
y Bac CUJIBHBIC DMOIMH, BO3BMHUTE MEPEPHIB U BEPHUTECH K 3TOMY PazroBOPY MO3IKE.

Kak poauTenb (3aKOHHBIH NpeacTABHTE/b) HeCOBEPHIEHHOJETHEr0 MOYKeT
[IOMOYb:

o 00BACHUTL  peOeHKy, YTO BaXKHO TICPEIKHUTh HCIBITHIBAEMBIC IMOIIHH,
OCO3HATh U NPUHATH UX, a TAKKE 00BSICHUTE, YTO HOPMAJIbHO, KOI/Ia eMy O0JIbHO, IJ10XO0,
IOPBKO, 4YTO OH 3JIUThCS (B IIpoLecce pasroBopa O3BYYHMBAEM 3SMOLIMU, KOTOpbIE
TPaHCIHMPYET PEOCHOK: f BWXKY, YTO ThI MCITYTaH; s TOHUMAl0, 9TO Thl 0Y€Hb OOMKEH M 3TO
HOPMAIIBHO);

° noJI00JAPUTE, TOJUIEpkKaTh pedeHKa, cjlenaB aklIeHT Ha €ro CWIBHBIX
CTOpPOHAx (sl 3HAI, YTO Thl OTJIMYHO CIPABUILLCH C 3TUM, IIOMHMIIb, KaK Thl peLLul

BOIIPOC C TUIOXO# OLIEHKO# B ITPOIILIOI YeTBEpTH?);

’ MonpobHeii 06 OTBETCTBEHHOCTH 3a TPOTHBOTIPABHBIC JEHCTBUSA AeTeil B IM(POBOM MPOCTPAHCTBE
MOJKHO  y3HaTe B Martepwane Jlurm  OesomacHoro  wHTepHera:  https://ligainternet.ru/wp-
content/uploads/2022/09/realnye-posledstviya-web.pdf.
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° o0cysK/eHre MpOLLIOro OIbITa, cripocure pedeHka, ObUIM JIM Y HEro
y’Ke T0J00HBIE CUTYaIlUH, HJIH MOXKET Y €ro JApy3eil ¥ 3HaKOMBIX, KAK OHU pellaiuch?
Kakoii 011 pesyapTaT? MojkeTe NoACIUThCA CBOUM OIIBITOM, 00CYIMTh €r0 ¢ PeOCHKOM;

° JUTSL CUCTEMAaTH3alluM U aHAIn3a CIYYMBIIETOCsS MOYKHO TIPEIJIOKUTE PEOCHKY
HamUcaTh O CIOy4YuBIIeMcs, JMOO HAPUCOBAThH CXEMY COOBITHIL, HTO TMOMOMKET
MEPEKIIIOUUTRCS, Peali30BaTh HETaTHBHBIE HSMOIMM W KPUTUYECKU  B3IVISIHYTH
Ha NPOUCXOSIIIEe;

o CMEHHTE AaKIIEHTHI, TOKWKATE pPEeOEHKY Kakue IUIFOCHI MOTYT OBITh
B CJIYUMBIIEHCS CUTYAINH.

Ilpu smom ecec0a HeoOXOOUMO 0OpAWAMbCS 30 NOMOWBIO K CHeYUANUCTAM,
Kak 6 wKoie: neoazoz-ncuxonoe, KIACCHbIL pPYyKOGoOumelb, COYUAIbHbIL neodazoe,
COMPYOHUK — CyHCObL  Meduayuu (NpumupeHus), maxk U  HPueiekamsv  6HeULHUX
CREYUATUCTNOB. NCUXON02, CHEeYUIUCT UYEeHMPA MeOuayuu uiu meppumopuaibHoul
CNYHCOBI NPUMUPEHUS, NCUXON020-COYUATLHO20 YeHMPA.

B caydae, ecim B OTHOINIEHWH Baliero peOcHKAa COBEPINEHO TpaBOHAPYIIECHHE
(1maHTax, MOIIEHHUYECTBO, BHIMOTATEILCTBO, YIPO3bl, TPABJIS), HEOOX0MMO 00513aTEIBLHO
o0Opallarbcs B OpraHbl BHYTPEHHUX JIe]1 110 Tesedony 112.

B3pocapiM BakHO TOMHHMTH, YTO OHHM BBICTYHAIOT MPUMEPOM JUIS ACTeH, OuYeHb
MHOTME€ arpecCHMBHBIE M  COLMAJIbHO-HETaTUBHBIE JICHCTBHS  HECOBEPUIEHHOJETHUX
CKOIIMPOBaHbBl C IIOBEJEHUS HX COLMAIBHOIO OKpykeHus. Iloatomy HeoOXoaumo

JIEMOHCTPHUPOBATh KOHCTPYKTHBHBIC, YBAKUTEIBHbBIC (POPMBI 0OTIEHHS.
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POJIb COITUAJIBHBIX CETEN B MPO®UJIAKTUKE
HET'ATUBHbIX COLIMAJIBHbIX SABJEHUU

IIpodunakTuka HEraTMBHBIX COIMAIBHBIX SBICHHM, B TOM YHCIE arpecCUBHOIO
W JIECTPYKTUBHOTO TIOBEICHUS HECOBEPIICHHOJETHUX, B MHTepHETEe ABIAETCS OJHUM
W3 MPUOPUTETHBIX HANPABJIEHWH JICITEIIBHOCTH COBPEMEHHBIX COIMAIBHBIX ceTei
B paMKax oOecriedeHuss O€30MaCHOCTH I10JIb30BaTeseit. [l 3TOoro B 4mMcle IIPOYEro
HEe00X0/IMMa BO3MOXKHOCTh OCYIIIECTBICHUS NPO3payHOil Mojiepariii U CBOEBPEMEHHOTO
BHISIBJIEHHUST JAECTPYKTHMBHOIO KOHTEHTA, 4YTO BBINOJIHMMO JIMIOb Ha Iwiardopmax,
COONIIOAAIOIINUX POCCUICKOE 3aKOHOJATEALCTBO. CleayeT YUUTBIBATh, YTO MHOCTPAHHBIC
WUT-tmomaakyu 49acTo WrHOPUPYIOT 3akoHBl Poccuiickoit ®enepamii M peryaspHo
NoJiy4aroT wmrpadbl 3a TO, UYTO HE YJAISIOT 3alpelieHHbI KOHTEHT, YTO JeNaeT
UX HeOe30MaCHBIM MIPOCTPAHCTBOM JIJIsl POCCUUCKUX M0JIb30BATEICH.

Ha 6a3e commansubix cereit BKonrakte u O HOKIACCHUKN aKTUBHO MCTIOIB3YETCS
ruOpuaHBIA  METOJl  Mojepaluu, Osarogapss KOTOPOMY OpraHM30BaHO  ObIcTpoe
pearupoBaHue Ha oOpallleHusi I0Jib30BaTeNield U OOINEeCTBEHHBIX OpraHH3alfii, a TakKe
opurmanpaeie  3ampochkl.  [IpoBoauTcs  MOCTOSHHBIM — BHYTPEHHHH  MOHMTOPHHT,
C OTCJEKMBAHMEM IIOSIBJIEHUS BPEJOHOCHOIO KOHTEHTA C TOMOIILIO MEXaHWU3MOB
ABTOMATHYECKOr0 IOUCKA, OJIOKMPOBKM OOTOB MACCOBOH HEXKeIaTeJIbHOW PacChlIKH,
TEXHOJIOTHH IU(PPOBBIX OTIIEYATKOB 1 HEMPOHHBIX CETEH.

Komannet BKonrakre w  OJHOKJIACCHUKM — TMPOBEPSIET  KAXKIYIO  Kalloly
C MOCJIEIYIOUIUM YIaJIeHUEM MAaTEePUAIOB, HE COOTBETCTBYIOLIUX IIPABUIIAM [10J1b30BaHHUS,
a Take ¢  OJOKMpOBKOH  cooOmiecTB W mpoduieit  370yMBIIIICHHUKOB,
pacnpoCTPAHSIONIUX MMOA00HbBIE Ty OJIUKAIUN.

Kpome TOro, B yKa3aHHBIX COLMAQJIbHBIX CETSX JCHCTBYIOT €/IMHbIE IIpaBuUJia
I TofaepkaHuss KoM¢opTHOM, O0ecCKOH(GIMKTHOW M 0€30IacHOi cpeibl. B TOM YHCIIE
3ampeT Ha paclpoCTpaHEHHE YIpo3, IPUMEHEHHE HACHUIIUS, a TakKe Ha BpaxacOHble
BBICKA3bIBAHUS, I[IPECIICIOBAHUE WM YHIDKEHHE uYesloBeKa JiM00 TpyIibl JIHOJACH,
B TOM YHCJIEC Ha OCHOBAaHMM PEIUTHO3HOM, KYJBTYPHOM, pPacoBOM, HTHHYECKOM
WIW HallMOHAILHOW MPUHAICIKHOCTH, HATHUMUS OCOOEHHOCTEH (PM3MUYECKOrO pPa3BUTHS

Wy 3a00JI€BAHMI U IPYTHX [IPU3HAKOB.
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OpnnoBpemenno ¢ stum BKonrakte Ha perynspHoil ocHoBe paspalarbiBaeT
1 BHEJPSET [POIPECCUBHBIE AJITOPUTMBI 3alMThl U MEXaHU3MbI OIIOBELICHUS, [IPOBOLUT
ayJIMTHl U cepTUdUKAIMM, KaK BHENIHKUE, TaK W BHYTPEHHUE, a Tak/Ke yAeIAeT O0IbIIoe
BHUMaHue 00pa3oBaTeIbHON AEATEIBHOCTH, B LENSIX MH(MOPMHUPOBAHMA I0JIb30BATENEH
00 aKTyaJIbHBIX c110co0ax 3aliUThI IIPO(pUICHi ¥ IePCOHAIBHBIX JaHHbIX.

CTOUT OTMETHUTH CIEIYIONINE TIPOCKTH M MHUITMATUBEI COIMATLHBIX CETEH B paMKax
oOecrieueHuss  Oe3omacHOro  Mojb30BaHMS — Iar@opMoil, B TOM  4uHCIe
HECOBEPIIECHHOJIETHUMMU:

- coobmectBo «beszomacHocth BKonTtakTe», B KOTOpOM COCTOMT 2.5 MIIH
MOJAMUCYMKOB  (camasi Oonpimas rpynna 1o  UHPOpMAIMOHHOW — Oe30macHOCTH
B Pynere). Komana pa3paGoTuMKOB aKTUBHO JIEJIUTCS C M0JIb30BATESIMU IIPAKTUIECKUMHU
COBETAMH M PEKOMECHJIAIUAMH 10 00CCTICYCHHIO JIMYHOH O€30ITaCHOCTH B CETH, a TAKKe
1o (opMHpOBaHHIO KOM(OPTHOM OHJIANH-CPE/bL;

- npoekT «llentp mmdposoro kompopra», B KOTOPOM cOOpaHBl PEKOMEHIAIUN
II0 JIOBEPUTEIBHOMY OOIICHUIO B CETH JJIA B3POCIBIX M JIETCH, I0JIE3HBIE MaTepHalIbl
10 TOJUIEPKKE TCHUXOJIOTMYECKOTO 3JIOPOBbS M TeMarudeckue HoBocTH. Cpenn
marepuanoB lleHTpa — coBeTbl, Kak pearupoparb Ha KuOepOyJUIMHI U CIIPaBIISTHCS
C HUM, KaK pacro3HaTh 370yMBIIIJICHHUKOB B CETH, a TaKKe€ KaK HaCTPOUTH MPHUBATHOCTh
npouiia U MHOTOE JIPYTOE;

- CHeLMalbHAasT HEHpOCEThb, KOTOpPAsl OIpeAeNsseT pPyrareiibcTBa, OCKOpOJaeHus,
W JIpyrHe HeraTWBHbIE BBICKa3blBaHMs B ImocTax M KomMmeHrtapusx BKonrakre.
C momompio CHenualbHBIX aJIrOPUTMOB HEHWPOCETh BBISBISET BCIUIECKH TOI00HOM
AKTHBHOCTH Ha CTpaHUIAX I[OJb30BaTesiell M IpellaraeT BKIIOUNTH pexum «JInunoe
[IPOCTPAHCTBO» — HA0Op HACTPOEK, KOTOPBIM I03BOJIET HAa BpeMsl OIPaHUYUTh Kpyr
o0IIIeHHs U OTPAJINTh TIOJAB30BATENS OT HEXKEIATeNIbHBIX codeceIHuKOB. [Tocne akTupanmm
peskuMa  «JIMyHOE IPOCTPAHCTBO» HACTPOHKU IIPUBATHOCTH CTPAHULBl HM3MEHSTCS
Ha HEJeJX0: [UCaTh ¥ 3BOHUTH CMOI'YT TOJIBKO JAPY3bsl WM JIpY3bs Apy3eil, a OTIIpaBIATh
3a4BKM B JIPY3bA — TOJIBKO JIpy3bA Jpy3eil. Tarke mocie BKIIOYEHHS pPeXMMA
noJjib30Batesii - Oy/lyT BHJETh B JIEHTE CIEUHAIBHBIE TEMAaTHYECKHUE MaTepHasbl

U PCKOMCHAAUWN AJIA YIYHINCHWS MCHTAJIbHOI'O 3/10POBbI;
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- VKProtect — riobanpHasg mporpamMMa Mo 3alyuTe MOJb30BaTeneil H(pPOBBIX
cepucoB BKoHTakTe. B pamkax mporpaMMbl paciiupeHO NpUMeHeHue ABYX(aKTOPHOM
ayTeHTU(UKAIINN U TIPE1I0CTABIIECHBI IOTIOJHUTENBHBIE HHCTPYMEHTHI 3allIUTHI;

- GUIBTP HELIEH3YPHBIX BBIpAKEHUIL, 3amyieHHbIii BKoHTakTe B paMkax cTpareruu
1o (opmupoBaHuio KOMGOPTHOH HU(PPOBOH cpedbl Ui BceX IOJIB30BaTEICH.
ITpy BKIIIOYEHMN HACTPONKM HEIIEH3YPHBIC CI0BA B IOCTaX M KOMMEHTAPHAX 3aMEHAIOTCA
Ha Ha0Op CUMBOJIOB;

- MpeIyIpeKIeHUs. 0 M0J103PUTENIbHBIX coOece/lHUKaX B MECCEH/Kepe — B HOBOM
TPYNIOBOM YaTe WM JUAIOTE ¢ HE3HAKOMBIM YEJIOBEKOM TOABHUTCA CIICITHAILHBIN OaHHEep
0 TMOTEHIMATbHOM ONAcHOCTH, €CIM aITOPUTMBI 3a(PUKCHPOBAIIM  TO03PUTEIBHYIO
AKTUBHOCTH OT 3TOr0 I1osib3osaresist. [losib30Baresb MOKeT MI'HOBEHHO OTIIPABUTH 3Kal00y
¥ J100aBUTH MOTEHIMAILHOTO MOINEHHUKA B 4EepHBIM cnucok. Yar wmm auanmor OyayT
yJlajeHbl, 4TOOBI UX YYaCTHUKH HE CMOIUIM MEPENTH 110 ONACHBIM CChUIKaM;

- OIOBEIICHUE MOJb30BaTeliel, ecan MX 1aposib ObUl  CKOMIIPOMETHPOBAH
B CTOPOHHUX CEpPBUCAX.

- JUId TIOBBIIIEHMS OCBEJOMJIECHHOCTH TOJb30BaTesiell 0 crnocobax 3aliuThl
OT 3JI0YMBILLUIEHHUKOB B ceTH JeicTByeT rpynna «beszonacnocts — 310 OK!», B pamkax
KOTOpOi KOMaHaa HMH(OPMAIMOHHOH ©O€30IacHOCTH COLICETH JINUTCA BaKHBIMH
COBETAMHM TO IM(PPOBOI TPaMOTHOCTH, CBEKMMHU HOBOCTAMM M KOMMEHTApUIMHU
IKCIEPTOB N0 TeMe OE30M1aCHOCTH B UHTEPHETE.

st Toro, yToOBl 0Oe30macuTh OOIICHUE [IeTei OHMaifH, co3laHa W pa3BHBACTCH
uHOpMAIMOHHO-KOMMYHUKAIIMOHHAas — oOpasoBarenpHass  mnargopma  «Chepym».
VYkaszaHHasg oOpasoBatesibHasi aargopmMa — 3TO OTJEJBHOE 3aKpPBITOE IPOCTPAHCTBO
BHyTpu VK Meccenmkepa 1 yueObl U OOLIEHUs] YUMUTENICH, YUEHUKOB U POAUTEIIEH
(3aKOHHBIX MpE/ICTABUTEIEH ) HECOBEPIIEHHOIETHUX.

CepBuc  ycTpoeH Takum 00pasoM, 4ToObl B 4arbl IONAJAIH  TOJBKO
BepU(PUUMPOBAHHBIE  YYacCTHUKU. DTO  yHHMKalbHas  poccuiickas  pa3paboTka,
TIO3BOJIAIONIAS WHTETPUPOBATH DJIEKTPOHHBIM JKypHAT W THEBHUK M, TaKUM 0O0pa3oM,
UCKJIIOYAloIias TMOSBIEHHE B HUX [OCTOPOHHHUX (CIMCKM KJIAccoB (OpMUPYIOTCS

11elaroraMu B 3JIEKTPOHHBIX JKYyPHaIaXx).



39

[Ipunoxenue 1

ITAMATKA
HECOBEPIIEHHOJIETHUH MOJABEPTAETCS OHJIAMH-TPABJIE
NJIU UMEET TPYJIHYIO CUTYALIUIO B OBLIEHHUMU:

'’IE MOT'YT IOMOYb?

HutepHeT-pecypcesi:

Jlura Oe3omacHoro mHTepHera https://ligainternet.ru/hotline/ (MoXKHO COOOIIUTH
0 ¢akTe oHIAWH-TPABIN U Y3HATH JOTOJHUTEILHYIO HHPOPMAIIHIO TI0 YTOMY BOIIPOCY)

IMomomp psigom.pdp s mogapoctkoB  https://pomoschryadom.ru/  (MoKHO
MIOJYYUTh KOHCYJIBTAIIMIO U MOJIEP/KKY TI0 CIIydasM TPABIIH U MPOOJIEM B OTHOIICHHUSX )

Mpeipsigom.onnaiin  https://Meipsgaom.onnaiin/  (GecruiatHas — TICUXOJOTHYECKast

[HOMOIIb HOI[pOCTKaM)

I'opsiune MUHUM:

Ennnbiii  O0mepoccuiickuii  TesedoH goBepusi AJsl  JeTeil, MNOJAPOCTKOB
u ux poaureseii: 8 (800) 200-01-22

https://telefon-doveria.ru/

3soHok becnnamublii. Pabomaem kpyenocymouno.

I'opsiuas n1uHMs No okazaHuio nomomu poaurensm: 8 (800) 444-22-32

3eonok becnnamuuiil. Pabomaem c 8.00 oo 20.00 ¢ nH. no nm.

Topsiuasi THHHST KPH3HCHOH NCUXO0JOTHYECKOH momomu Ha Oaze DenepalibHOrO
KOOPAMHALIMOHHOIO IIeHTpa [0 OO0eCleYeHHI0 IMCUXOJIOrHUecKoii ciayx0Obl B cHcTeMe
oOpazoBanna Poccuiickoii ®enepannn MOCKOBCKOTO TroCyAapCTBEHHOIO IICHXOJIOTO-
nejlaroruueckoro ynusepcurera: 8 (800) 600-31-14

3eonox becnnamuwlii. Pabomaem xpyenocymouHo.

@eepajibHasi  KPYIVIOCYTOYHAST  ropsiyasi  JIHHHSL [0  OKAa3aHHIO
MCUXOJOTHYeCKOH MOMOIIH CTyJeHYecKo MoJjoae:xkn MuHuUCTepcTBA HAYKHU
u BeIciero ooOpazosanus Poccuiickoit ®denepanun: 8 (800) 222-55-71

3eonox becnnamuonil. Pabomaem xkpyanocymouno.



40

Tenedon ropsiveit JaumHuM  DemepanpHOro  moprana  HHGOPMALMOHHO-
[IPOCBETUTEIILCKOM NoAAepKKH poauTteneil «Pactum nereit»: 8 (800) 444-22-32

3eonok becnnamublil. Pabomaem kpyanocymouro.

Iopsiuasi MUHHS N0 BOMpOCAM YperyJupoBaHHss KOHQJIMKTOB B IIKOJe,
MeJHALMH M NpPHMHpPeHHsT B oOpasoBarejbHbIX opraHusanusx POI'BY «llentp
3alIUTHI IPAB U HHTepecoB AeTei»: 8-800-222-34-17

3eonok becnnamusii. Pabomaem ¢ nu. no ym. ¢ 09.00 oo 18.00, nm. ¢ 09.00 16.45

lopauasi JguHust «PeGeHOK B ONACHOCTH» IIpe/lHa3HAauYeH Uil oOpaleHui
10 BOTIpOCAM 3alIUTHl IIpaB HecoBepuieHHOAeTHUX: 8 (800) 707-70-22

3eonox becnnamuoiii. Pabomaem xpyenocymouno.
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[Ipunoxenue 2
ITAMSITKA

PEKOMEHAYEMbBIE UHTEPHET-PECYPCbI C HAT'JIAIHbIMH
UH®OPMAIMOHHBIMHU MATEPHAJIAMMU 1O BE3OITACHOMY
UCIOJIb30BAHUIO OHJIAMH-IPOCTPAHCTBA U IPUMEHEHUIO
MEJIJUATUBHBIX U BOCCTAHOBUTEJBHBIX TEXHOJIOI UiA

Pecype «budanorexka Ilpaktnk Meaunatopa» or ®I'bY «llenTp 3amurel npas
U UHTepecoB Jereil» (BakHasd WH(QopMalMs M II0JIE3HBIE MaTepualbl Ha TEMBI
MEJMATUBHBIX M  BOCCTAHOBUTENIBHBIX  TEXHOJOTHWH, paspenieHus  KOH(IIMKTOB
Y HEHACWJILCTBEHHOI'O OOLIEHUS B BU/E 3aluceil BeOMHApOB, TPEHUHIOB, MAaCTEP-KIIACCOB
1%} CEeMUHApOB OT  DKCIICPTOB " [PAaKTUKOB co BCEl  cTpaHBbl):
https://fcpre.ru/video mediacia.

IIpoekT COLHMATbHOM ceTH «BKonTakre» #HeTKNOepOyNIHHTY
https://kiberbulling.net/ m  https:/kiberbulling.net/2022/ (Bel HalimeTe I0JIE3HBIC
MaTepHasIbl, BKIIOYAIONINE TEKCTHI W BUACO, e Oy/aeT OmMcaHo, Kak MpaBUIbHO BECTH
ce0st B pas3/IMUHBIX CUTYALUsIX, €CJIM Bbl WIM KTO-TO U3 BalIMX OJIM3KUX CTaJIKUBAaeTCs
C TpaBJjeii);

IIpoexkt Munuugpsl Poccun mno kudepdymaunry https:/kudep-0ymnr.pd/
(MOKHO IONYYUTH OoJbIIE HHPOpMaLMK 00 OHJIAH-TpaBIIe);

Mopran «Pactum pertei» https://pactumuereil.pd/ (ropran ¢ uHpopmanuei
110 OCO3HAHHOMY POJIUTCIIECTBY, @ TAKKE BO3MOYKHOCTBIO OOPAaTUTHCA 38 KOHCYJIbTAIINCH
110 BOIIPOCAM BOCIIUTAHUSL JeTei);

INopran «Bmecte nporuB Oyaaunra»  https:/bullying.shkolamoskva.ru/
(moapo6HO 0 Tparie, PU3NUECKOM HACHIMH, 3aIlyTHBAHUH U KaK 2TOMY TPOTHBOCTOATE);

MeTonuyeckne  peKOMeHAAUMH /Ul HECOBEPIICHHOJETHUX,  POAMUTENEH
(3aKOHHBIX IIpejicTaBUTelIeH) HECOBEPIIEHHOIETHUX, HarsAHble HHGOpPMAllMOHHBIE
MaTepuaThl o Oe30macHOMY MCTIOJIE30BaHHIO CEeTH «Murepuer»
B IESIX TPEJOTBPAIICHUS TPECTYIUICHWI, COBEPIIAEMBIX C €€ HCIOJIb30BAHUEM,

KaK CaMHMH HECOBCPIICHHOJICTHUMH, TaK H B OTHOLICHHUH HHX:
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https://fcpre.ru/media/media/mediacia/MP_bezonacnoe mcnonb3oBanue cetu MurepHer
2021 VaynOLF.pdf.

Cuenapuii poaHTeJbCKOro oOHAaiH-coOpanus «lIpocTpancTBO corceTei —
0e3 pucka g jgerei» paspadoran ncuxosoramu @PI'BY «llentp 3ammrTel npar
Y MHTEPECOB JIeTei» JUIsl METOJAMYECKOro odecIieueH!sl OpraHu3alii padoThl IIe1aroros,
KJIACCHBIX PYKOBOJHUTENEH € POJMUTEIIECKON ayIuTOpPUEN: TOHATHBIM M JOCTYITHBIM
A3BIKOM, HO C ONOPOH Ha HayyHble MCCJIEJ0BAaHUS W  aKTyallbHbIE JIaHHBIE:
https://fepre.ru/media/media/mediacia/Cuenapuii Ponurenbeckoe coOpanue [IpocTpaHcTs
0 coriceTeit - 6e3 pucka jua gere cQusZmb.pdf

Metoauueckne matepuainl Jlurum 0Oe3onmacHOro HMHTEpPHETA I TPOBEACHUS
YPOKOB 0€30I1aCHOI0 HHTEepHeTa B LIKOJaX. Marepuanbl IIOATOTOBIIEHBI Ha OCHOBE
OmbITa  peaJbHBIX  YPOKOB W YYUTBIBAIOT  PEKOMEH[AINH ME/IaroroB:
https://ligainternet.ru/metodicheskie-materialy/

HNudopmannonnsie MaTepPHAJIbI BKonrakre B TOM qucie
JUId HECOBEPIICHHOJICTHUX II0JIb30BaTesel, MH(OpMUpYIOIHE O crocodax 3alUThl
NEPCOHANIBHBIX JIAHHBIX M METO/Iax o0ecreyeHus: BCECTOPOHHEH Oe30macHOCTH B OHJIaiH
[IPOCTPAHCTBE:!

- COBETHI 1A moapocTKoB: https://m.vk.com/safety?section=youth;

- COBETHI s pojuTeneid: https://m.vk.com/safety?section=parents;

- KaK yHpaBJsTh NPUBATHOCTHIO: https://vk.com/(@team-privacy.

OobpaszoBartenbnsblii nopraja « IUDOPATeka. budinoreka npakruueckux
3HAHHI» 110 1MdpoBoii Oe3onacHocTH 06 yrposax B nTepHeTe U COBETHI, KaK ¢ HUMH
OopoTbed U1 AeTel, poauTenel U yauTelei, co3laHHblii AJIBSIHCOM T10 3aliuTe JAeTei
B 1u(poBoit cpeje:

https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy;

https://cifrateka.ru/
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